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Developing IT solutions in cloud environments have gained a lot of territory in the recent years and 
are expected to continue to grow in the future. Working together with other actors within a platform 
ecosystem will pose new challenges to all involved. New aspects to governance will be exposed as 
organisations move their data to cloud platforms and the question is how they will deal with them. 
New challenges appear that will have to be dealt with on working together with other actors within an 
ecosystem; how the cloud platform is managed and who has which responsibility; and of course also 
matters like security, policy, availability, responsibility and strategy. This research focuses on the 
development of a governance framework that will provide organizations that intend to move to a 
cloud platform, or organizations that need a check-up on their existing cloud platform ecosystem, to 
start and facilitate discussions between the relevant parties about relevant governance aspects. The 
development of the framework has been completed in a qualitative case study at a semi-large Dutch 
hospital planning to start working in a cloud platform ecosystem. The framework has been evaluated 
throughout semi-structured interviews among three distinct organizations working together in the 
same ecosystem.  
Key terms 








Cloud computing is a disruptive technology with profound implications not only for Internet services 
but also for the IT sector as a whole. From this technology digital platforms have emerged as a major 
organizational form in various industries and they have changed how we consume and provide digital 
products and services. Digital platforms have become a leading business model thanks to the growth 
of companies like Google, Amazon, Facebook, and Apple. The products, services, and technologies 
that exist on those platforms act as a foundation upon which external innovators, organized as an 
innovative business ecosystem, can develop their own complementary products, technologies, or 
services. The Platform-as-a-Service (PaaS) model is one of the service delivery models in cloud 
computing that offer services to automate the deployment and management of applications, relieving 
application owners of the complexity of managing the underlying infrastructure resources. Many 
organisations acknowledge that data governance on cloud environments is critical, but platform 
governance and ecosystem governance are also needed to make this work. 
This study develops a validated framework that can be used to identify the governance related 
aspects that need to be discussed and agreed upon by the participating organizations in a cloud 
platform ecosystem. Its main focus is on data governance, but other aspect of ecosystem and cloud 
governance are also covered.  
Literature research found 20 elements in 7 dimensions within the themes ecosystem governance, 
cloud governance and data governance. The model has been validated in a single case study 
performed at a semi-large Dutch hospital and its partners currently working together in an on-
premise environment, with the intention to move to a cloud platform ecosystem. The framework has 
been evaluated throughout semi-structured interviews among three distinct organizations working 
together in the same ecosystem. The limitation for this case is that it’s not yet active on a cloud 
platform but has a concrete planning to do so in the near future. 
Ecosystem governance 
The study revealed that it becomes less clear where the decision authority lies within the ecosystem 
when moving to a cloud environment. When an organization moves to a cloud platform there will be 
an impact on the business objectives of the organization, but it is unclear if these should be discussed 
within the ecosystem or if these only apply to the leading organization. Setting up an SLA to formalize 
service agreements between ecosystem organizations can be a good way to align the business 
objectives. 
Cloud governance 
Respondents were divided about the question if the financial objectives are relevant, because they 
might apply only to each individual participant in the ecosystem separately. On the other hand, the 
pricing mechanisms on a cloud platform are significantly different and the costs of using the platform 
will depend on the choices made on the platform and respondents in general feel that this should be 
discussed in the ecosystem. A cloud platform will bring new tasks and activities to the organizations in 
the ecosystem and it is clear that these additional activities need to be addressed, either as an 
addition to existing roles, or as new, dedicated roles 
Data governance 
With regards to data governance most respondents indicated that the data governance elements that 
are used in on-premise environments would still apply in a cloud environment. However, respondents 
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seem to differ in opinions about the implementation. On one hand it is clear where responsibilities lie, 
but there should be some agreement on the ecosystem level. Some respondents seem to not want to 
give up control over data. Because of this ambiguity, elements regarding trust, transparency and 
control should be included in the framework. 
Data Interoperability is connected to an exit strategy to be able to change between solution 
providers, system integrators or the cloud platform itself. Being able to access and transport your own 
data is an element that perhaps needs to be included in the framework after further investigation.  
The element “transparency and accountability” within theme “data governance” is confusing when 
compared with “transparency and openness” on the “ecosystem governance” theme and should be 
excluded. Since this framework is viewed from the ecosystem level, this element should take 
precedence. 
Although the responses received indicate that there is room to further refine and improve the 
framework, all respondents acknowledge that having such a framework is useful in daily practice. It 
contains the basic elements needed for a leading organization (like the hospital) to effectively start 
and coordinate the discussion between themselves and other participants in their ecosystem when 
initiating moving to a cloud platform. The framework can also assist currently active ecosystems who 
wish to challenge or benchmark the current situation and start discussions where need may be. 
Since the selected case is not yet active on a cloud platform, follow-up research is recommended to 
validate the framework against an ecosystem for a hospital that already is active on a cloud platform. 
Since the organization active in such an ecosystem, might also be active in multiple other, possibly 
conflicting, ecosystems, it is recommended to further investigate these systems. This might lead to 
new insights as to whether this might cause conflict of interests. Finally, this study proposes further 
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Cloud computing is a disruptive technology with profound implications not only for Internet services 
but also for the IT sector as a whole (Dikaiakos, 2009) (Atan, 2012). It has the potential to dramatically 
reduce the costs of services by commoditizing IT assets and on-demand usage patterns (Boniface, 
2010). Cloud environments extend across corporate boundaries and bring new characteristics, 
deployment models and service delivery models (Al-Ruithe, 2018) that need to be addressed in a 
different way than in traditional computing environments. Digital platforms have emerged in that 
cloud environment as a major organizational form in various industries (Asadullah, 2018), they have 
changed how we consume and provide digital products and services (Hein, 2019). Digital platforms 
are being developed within a multi-actor setting, meaning that digital platforms comprise multiple 
components that are distributed among the control of different actors who try to influence and shape 
the design of a platform jointly (De Reuver, 2018).  
Platform-as-a-Service (PaaS) is one of the service delivery models in cloud computing that offer 
services to automate the deployment and management of applications, relieving application owners 
of the complexity of managing the underlying infrastructure resources (Bassiliades, 2017). Since the 
first implementation of a Platform-as-a-service (Zimki in 2008) (Pavaskar, 2012), many new initiatives 
have been taken and the market size has grown from $283 million in 2010 to $4.1 billion in 2016, as 
shown in Table 1 (statista.com, 2017). Estimates from this research show that the total market size 
could go up to $8.6 billion in 2020. 
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 
283 549 940 1,516 2,279 3,148 4,144 5,172* 6,271* 7,294* 8,615* 
* Estimated forecast 
TABLE 1: PAAS MARKET SIZE IN MILLIONS USD 
The widespread cloudification and virtualisation promises increased flexibility, scalability, and 
programmability for the deployment of services by cloud providers (Mimidis, 2019). Considering that, 
the PaaS model provides software development tools, APIs, and code to help organizations streamline 
their application development (Planet Market, 2019), thus enabling the development of an 
ecosystem. Finding the right design and suitable governance concept are key to orchestrating a 
successful platform ecosystem for all stakeholders (Smedlund & Faghankhani, 2015). Organizations 
tend to work together on cloud platforms in ecosystems to be able to respond to changing market 
demands (Wareham, 2014). However, to be able to channel the efforts of heterogeneous actors in an 
ecosystem requires effective governance to prevent low-quality innovations to kill the platform 
(Wareham, 2014).  
The adoption of cloud computing has been restricted because of several reasons, which are mostly 
about possible loss of control, privacy, security, data quality, data stewardship and data governance 
(Al-Ruithe, 2020). Cloud users can also be affected by operational and regulatory challenges when 
third parties come in play to store and process their data, while data complexity and data volume 




When focussing on data governance, we see that in a traditional non-cloud environment it refers to 
the entirety of decision rights and responsibilities concerning the management of data assets in 
organisations, but that this definition does not apply equally to cloud computing contexts (Al-Ruithe, 
2017). Poor implementation or lack of data governance can have significantly destructive effects on 
success of platform environments and the lack of adequate and appropriate technologies can hinder 
cloud data governance implementation in any organisation (Al-Ruithe, 2017). Platform users need to 
be guaranteed that their data is safe and transparently managed by the platform owners (Lee, 2019). 
Overall, moving data to the cloud will put organisations on a spot to make changes in data governance 
strategy, such as the organisation’s structure and regulations, people, technology, process, roles and 
responsibilities (Al-Ruithe, 2017).  
Not much research has been done around data governance in dynamic, multi-industry platform 
ecosystems (Al Ruithe, 2018)(Mukhopadhyay, 2019). As such, a better understanding of data 
governance in cloud computing environment is needed. This study aims to develop a framework that 
will help implementing governance elements onto cloud-based platform ecosystems. 
1.2 EXPLORATION OF THE TOPIC 
Platform ecosystem governance  
Platforms are products, services, or technologies that act as a foundation upon which external 
innovators, organized as an innovative business ecosystem, can develop their own complementary 
products, technologies, or services (Gawer, 2013) where the fundamental architecture behind 
platforms in different fields are the same (Baldwin & Woodard, 2009). Digital platforms have become 
a leading business model thanks to the growth of companies like Google, Amazon, Facebook, and 
Apple (Tiwana, 2014). Governing platforms requires addressing tensions related to platform openness 
and control but also managing simultaneous collaboration and competition with complementors 
(Jovanovic, 2021). 
Platform-as-a-Service (PaaS) systems are generally hosted, Web-based application-development 
platforms, providing end-to-end or, in some cases, partial environments for developing full programs 
online (Lawton, 2008). On these platforms, multiple organizations can work together in achieving the 
same goal. Jovanovic (2021) has defined a platform ecosystem as an evolving meta-organizational 
form characterized by enabling platform architecture, supported by a set of platform governance 
mechanisms necessary to cooperate, coordinate and integrate a diverse set of organizations, actors, 
activities, and interfaces, resulting in an increased platform value for customers through customized 
platform services 
Cloud computing 
The National Institute of Standards and Technology (NIST) defined cloud computing as a model for 
enabling omnipresent, convenient, on-demand network access to a shared pool of configurable 
computing resources (e.g., networks, servers, storage, applications, and services) that can be rapidly 
provisioned and released with minimal management effort or service provider interaction” (Mell, 
2011). Cloud platforms extend across corporate boundaries and bring new regulatory, management 






Jula (2014) has elaborated on the composition of cloud computing, consisting of the following: 




4. community model 
 
CLOUD SERVICE DELIVERY MODELS 
1. software as a service (SaaS) 
2. platform as a service (PaaS) 
3. infrastructure as a service (IaaS) 
In our research we will focus on the PaaS delivery model within public, private or hybrid clouds. 
The ecosystem around PaaS environments has expanded greatly in the last few years (Kerherve, 
2019) with more and more developers have chosen to create their applications in cloud environments 
(Fortis, 2012), enabling the growth of PaaS services to support them. While PaaS systems offer a de-
coupling of the underlying infrastructure (Kerherve, 2019), the gained flexibility also poses a more 
rigid approach to governance (Lee, 2017). Hein et al. (2019) described three building blocks to 
characterize digital platform ecosystems: 
- Platform ownership (power distribution within the ecosystem) 
- Platform value-creating mechanisms (interaction between complementors and consumers) 
- Complementor autonomy (the degree of freedom complementors have) 
For our research we focus on the PaaS environment. In this particular environment, the platform 
providers are primarily software businesses and access to knowledge regarding ecosystem health 
limited to the non-platform owners (Lucassen et al., 2013). This means that PaaS environments have a 
conceptually different approach to ecosystems as opposed to environments in which platform owners 
collaborate with the ecosystem. Using the typology from Hein et al. (2019) we schematize the 
following ecosystem: 
 
FIGURE 1: OVERVIEW OF CLOUD ECOSYSTEM 
Data governance 
Davenport (2007) stated that companies need enterprise-wide data strategy and governance to 








platforms, consumers are now able to co-create products as opposed to producer driven 
marketplaces. Governance in general is about what decisions must be made to ensure effective 
management and use of IT (Kahtri, 2010). When we look at IT governance in particular, it can be 
defined as an integral part of enterprise governance and consisting of the leadership and 
organizational structures and processes that ensure that the organization’s IT sustains and extends 
the organization’s strategy and objectives (De Haes & Van Grembergen 2004). 
According to the Data Governance Institute (2015) Data Governance means ‘‘the exercise of decision-
making and authority for data-related matters.” More specifically, Data Governance is ‘‘a system of 
decision rights and accountabilities for information-related processes, executed according to agreed-
upon models which describe who can take what actions with what information, and when, under 
what circumstances, using what methods.” 
Many organisations acknowledge that Data Governance on cloud environments is critical (Singh, 
2019), but to make this work, platform governance is also needed. There are five key aspects of 
platform governance design that need close consideration: the meta-organisation or ecosystem 
design, coordination mechanisms, mechanisms for value co-creation, value appropriation 
mechanisms and architectural principles (Mukhopadhyay, 2019). Also, governance on platforms 
requires a delicate balance of control between the platform contributors (Hein, 2019). 
1.3 PROBLEM STATEMENT 
The possible services that can be created in a PaaS ecosystem are widespread and a result of the 
collaboration between strategic partners, complementors and consumers. If multiple parties are 
involved in creating value on a cloud platform, it’s the question in which way each party will take 
responsibility in technical, functional or legal way. Governance in such an environment will be 
implemented differently than in non-cloud environments. Little research has been done on the 
validity of traditional governance elements in cloud environments within the context of an ecosystem.  
1.4 RESEARCH OBJECTIVE AND QUESTIONS 
The objective of this study is to design and validate a governance framework of a digital platform 
ecosystem in cloud environments. The initial governance framework will be developed by conducting 
a literature review. Then we will evaluate it empirically by conducting a case study and potentially add 
more to the initial governance framework. 
This study aims to contribute to the knowledge about governance frameworks for digital platform 
ecosystem in cloud environments by answering the following research question: 
WHAT DOES A FRAMEWORK OF GOVERNANCE OF A CLOUD PLATFORM ECOSYSTEM LOOK LIKE? 
The objective of the research can be addressed in the following sub questions: 
- What are the current governance frameworks in the cloud platform ecosystems literature? 
- What are the dimensions and mechanisms that characterize digital platform governance? 
- How can this information be integrated into a theoretical framework? 
- How can the information in the framework be validated in practice?  
- How can the framework be refined with practical information? 
In chapter 2 we will try to find answers to which dimensions, mechanisms, and practices characterize 
digital platform governance, which characteristics are related to data governance in digital platform 
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ecosystems and how can this information be integrated into a theoretical framework. We will then 
validate the framework in practice in chapter 5.1 and find an answer on how to further refine the 
framework based on practical information in chapter 5.3. 
1.5 MOTIVATION/RELEVANCE  
Developing IT solutions in cloud environments have gained a lot of territory in the recent years and 
are expected to continue to grow in the future. If managed correctly, data can become an 
organization's most valuable asset, helping it to remain competitive and agile, to proactively meet 
customer needs, and to keep costs in check (Panian, 2010). Data governance is needed to prevent 
organisations from having to suffer from the consequences of poorly managed data. Finally, Al-Ruithe 
(2018) concludes that not much research has been done on data governance in cloud environments 
and that platforms require a different approach for data governance. 
Data governance plays a significant role in determining cloud platform success, practitioners can use 
this data governance framework to evaluate and improve the data governance mechanisms of their 
cloud platform implementations; we, therefore, try to be of added value for the business as well. 
1.6 MAIN LINES OF APPROACH 
In this chapter we described an introduction to data governance on cloud platforms. In the coming 
chapters we will first research existing literature to find the work that already has been done in this 
field and synthesize a new theoretical framework that will help in answering our research question. 
After this we will describe in which way the empirical research will be performed and methodology is 
used. After the research is executed, we will compare the results against the developed theoretical 
model and draw conclusions from that and recommend a proposal for possible future research. 
2 THEORETICAL FRAMEWORK 
2.1 RESEARCH APPROACH 
The theoretical foundation for the data governance framework for a platform ecosystem in a cloud 
environment will be developed in this section. We conduct a structured literature Review method to 
identify governance mechanisms for a platform ecosystem in cloud environment to form our initial 
framework. In this literature review we aim to answer to the following questions: 
• What are the current governance frameworks in the cloud platform ecosystems literature? 
• What are the dimensions, mechanisms, and practices that characterize digital platform 
governance? 
• How can this information be integrated into a theoretical framework? 
For going through the existing literature in a structured way, Al-Ruithe (2018) used a selection process 
that starts widely and narrows the selections down by following clear and logic steps (see Figure 2). 




FIGURE 2: LITERATURE SELECTION PROCESS 
In our study we will apply this process for each search query to narrow down to relevant articles. For 
this we only use the Open University’s database for searching (stage 1). We will then make a primary 
selection based on the title of the paper. Including the word “cloud” in our search query will also give 
back articles that concern environmental issues, which can easily be detected based on the title of the 
article (stage 2). For the articles that prove most relevant to our research, a closer look will be taken 
to determine in what way the paper matches the research question (stage 3), based on the abstract 
(or, if absent, the first paragraph of the paper). This differs from the proposed selection process, 
because the keyword selection is already considered in stage 1. The final shortlist of literature will be 
downloaded and investigated in more detail (stage 4). 
Applied Search Query 
((SubjectTerms:("data governance")) OR (SubjectTerms:("platform governance")) OR 
(SubjectTerms:("cloud governance"))) 
The search query was performed against the OU database using the following filters: 
• Peer Reviewed articles only 
• All Publication dates 
The following criteria were used to determine relevant articles: 
Inclusion criteria 
• Studies about governance of platforms in general, or data governance within a platform in 
particular 
• Studies that target cloud environments   
• Studies that cover the Platform-as-a-service concept 
 
Exclusion criteria 
• Environmental studies (because of the term “cloud”) 
• Studies that cover the technical infrastructure of cloud environments 
• Studies that are about platform supplier competition 
• Studies that cover societal, legal or political governance  




Data extraction & synthesis 
Once the final list of relevant research studies is available, we need to analyze and synthesize them. 
Cooper (2019) has defined research synthesis as the conjunction of a particular set of literature 
review characteristics and explained their primary focus and goal to integrate empirical research for 
the purpose of creating generalizations. Following the method as described by Saunders et al. (2019, 
p. 111) we will break down the individual studies into parts by using review questions. For this we will 
use a data extraction form (see Appendix B1 to B9) to be able to catch the parts and from there 
create those generalizations.  
Our review template contains a section where we determine the relevance of the selected literature 
by means of a list of specific review questions and register the governance characteristics found in the 
literature. Next, Saunders (2019, p112) discussed the use of the Thematic Analysis Grid for reviewing 
the literature, by applying these 5 steps: 
1. Identify potential themes from the initial reading of all articles 
2. Re-read all articles, add a row to the grid and make brief notes under the themes 
3. Make a notation about the methodology used 
4. Add or remove new themes if necessary 
5. Look for emerging patterns across the themes. Look for consensus and contradictions. 
 
We will process the selected articles one by one following the steps above to complete the grid.  
Validity & reliability 
For our literature research, we act on the construct validity by making a review template (appendix B) 
to enforce a review procedure is used as proposed by Saunders et al. (2019, p. 111). To further 
increase the construct validity and improve the reliability, we describe inclusion and exclusion criteria 
and we will methodically describe the steps we are going to take in our theoretical research. 
To improve the internal validity of our research we are using a Design Science research method, this 
proven method reflects theoretical findings in a case study. We will reflect on our theoretical findings 
in a single case study.    
The generalizability of our literature research is limited to data governance for cloud platform 
ecosystems, which later will only be reflected in a single case study in an organisation in the 
Netherlands that has adopted data governance on a cloud-based platform. The extent to which the 
findings on the governance framework are generalizable is very limited and more extensive research 
is necessary to improve the framework itself. 
Bias 
Bias includes any and all distortions during the investigation process, which can occur in any type of 
design (Almeida, 2017). The types of biases that are specific to systematic reviews are: selection bias, 
information bias, and confounding bias. 
Selection bias 
We face a certain amount of selection bias by only selection English written literature and only 
searching the Open University’s database. Any literature that is not accessible via OU, or written in 
non-English, is missed. We have aligned this with the supervisor, and we expect both subjects to not 




These are measurement errors that may occur by misclassifying the found literature as relevant to 
our research. Because we use a 4-stage approach to systematically review the literature as well as 
using a standardized data extraction form, this bias is not likely to occur. 
Confounding bias 
Almeida (2017) states that confounding is not a usual bias for qualitative systematic reviews. 
However, the search phrase “cloud” has a double meaning that can cause unwanted search results. 
We can prevent this from happening by adjusting the inclusion/exclusion criteria. 
2.2 IMPLEMENTATION 
After following the proposed steps in chapter 2.1, we found a total of 119 articles. After assessing the 
titles of these articles, we were able to eliminate 84 of them bringing the total number down to 35 
after the second step. The remaining articles were opened to examine the abstract to see in what way 
these could be relevant to our research. The remaining 21 articles were examined in full and selected 
based on their contents regarding either cloud-, platform- or data governance. That resulted in 9 
usable articles, see appendices B1 through B9 for an analysis of those articles. 
Appendix A1 shows the process that was followed including the results in articles by year of 
publication. Appendix A1 also contains a table that shows how the selection process in the literature 
review took place. Each article in that list is numbered and evaluated in accordance with the selection 
process. A “1” in column “stage 2” means that the title of the article was evaluated and found eligible 
for stage 3. A “1” in column “stage 3” means that the abstract of the article showed enough 
confidence in the validity of the article to let it proceed to stage 4. In the last stage the remaining 
articles were read in full and assessed. A “1” in column “stage 4” means that the article will be 
considered for the literature review. 
2.3 RESULTS AND CONCLUSIONS 
From our initial reading of the articles we derived the following themes: Cloud governance, Security 
Governance, Platform Governance, Ecosystem Governance and Data Governance. Within Data 
Governance we found the following sub-themes: Cloud vs. Non-Cloud, Decision Domains, Scoping 
(Data, Domain, Organizational), Critical Success Factors and Enabling Factors. “Platform Governance” 
and “Cloud Governance” are closely related in a Platform as a Service environment, so we join the 
two themes together.  
This was the first step in our literature review with which we will progress into the next stage. In 
chapter 2.3.1 we review the available literature and asses which parts of the studies are relevant for 
ours and place notes under the appropriate theme. We also will add, remove or modify themes if 
necessary. In chapter 2.3.2 we then make a final integration of these parts into our selected themes. 
2.3.1 LITERATURE REVIEW 
In their research, Schreieck et al. (2017) concluded that governance of platform ecosystems differs 
between commercial and non-profit contexts. In a commercial environment the platform owner can 
apply formal and informal control mechanisms to ensure quality in a centralized manner, whereas for 
non-profit environments the platform owner has no legitimation to apply control from the platform 
contributors’ point of view. Although PaaS environments are commercial in nature, the same logic 
applies to them in our research (see chapter 1.2), because these platforms have owners who are not 
expected to collaborate on the platform implementations themselves (merely facilitating). In most 
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platform ecosystems, the mechanism of pricing is relevant as an additional mechanism for the 
platform. Contents from the article from Schreieck are placed in the themes Cloud governance, 
Ecosystem governance and Tools & Measurement. 
In order to be able to manage cloud resources effectively, organizations will need to participate in 
partner-based knowledge sharing and have appropriate governance structures in place. Prasad et al. 
(2014) suggested 4 possible structures: Chief cloud office, cloud management committee, cloud 
service facilitation center and cloud relationship center. The role of these structures to fit the 
resources that cloud environments offer into organizations business processes in order to achieve the 
advantages intended. Since our research focusses on the ecosystem (thus cooperation of partners), 
this seems especially relevant. We place these elements in “Ecosystem governance”. 
Data governance differs significantly for cloud and non-cloud environments. By analyzing the available 
knowledge in the public domain, Al-Ruithe et al. (2018) found 8 dimensions for data governance that 
are key for cloud computing environments. These are: cloud deployment model, service delivery 
model, cloud actors, service level agreements (SLA), data governance function, data governance 
structure, technical and measuring and monitoring tools. These have a partial overlap with the data 
governance elements for non-cloud environments, mentioned in their research as well. Since these 
elements have a widespread, we divide them between “Cloud governance”, “Data governance” and 
within the latter create the subthemes “Roles & Responsibilities” and “Tools”. 
Alhassan et al. (2016) performed a literature study and were able to connect 264 concepts of data 
governance to 5 decision domains, 3 actions and 8 areas of governance. They used an open coding 
standard and counted the frequency of those concepts. The decision domains used were: data 
principles, data quality, metadata, data access and data life cycle. The 3 actions regarding data 
governance: define, implement and monitor. 8 areas of governance: 1) data roles and responsibilities, 
2) data policies, 3) data processes and procedures, 4) data standards, 5) data strategy, 6) data 
technologies, 7) data guidelines, and 8) data requirements. They concluded that the most frequent 
activities were defining data roles and responsibilities, data policies, data processes and procedures 
and data standards. Although these subjects seemed relevant when selecting the article, we now find 
that this article is not eligible for our research. The terms that are most frequently used in Data 
Governance research are not relevant. 
Abraham (2019) has created a holistic view on data governance by distinguishing between structural, 
procedural and relational governance mechanisms. Together with scopes regarding organization, data 
and domain, they completed their framework. They described the external and internal factors that 
precede the adoption of data governance practices. Those factors have an impact on the 
implementation of data governance and concern strategic, organizational and cultural elements. 
Abraham also identified two types of consequences of data governance: intermediate performance 
effects and risk management. We created a new subtheme under Data governance named “Process, 
Procedure, Policy” and divided these elements across all themes (except Tools). 
In a theory building research, Alhassan et al. (2019) used the five decision domains identified by Khatri 
and Brown (2010) (data principles, data quality, metadata, data access and data life cycle) as an initial 
lens to identify the CSFs for data governance. Seven core categories emerged that are considered to 
be CSFs for data governance: Employee data competencies, Clear data processes and procedures, 
Flexible data tools and technologies, Standardized easy to-follow data policies, Established data roles 
and responsibilities, Clear inclusive data requirements, Focused and tangible data strategies. We 
divided these elements across all themes (except Cloud Governance). 
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Al-Ruithe (2018) created a taxonomy of data governance for both cloud and non-cloud environments. 
In total they selected 46 cloud elements in 10 categories and for non-cloud 13 elements in 3 
categories. Since our research focusses on the cloud platform, we only used that part of the 
taxonomy and divided the categories across all themes. We are not interested what happens on a 
technical level on the platform, so that category was left out.  
Rebollo (2014) developed a comprehensive security governance framework that is suitable for cloud 
computing environments. They proposed the following cloud computing lifecycle: (1) 
Planning/Strategy Definition; (2) Cloud Security Analysis; (3) Cloud Security Design; (4) Cloud 
implementation/Migration; (5) Secure Cloud Operation and (6) Cloud Service Termination. Since these 
elements are all related to cloud governance, we placed it in that theme and removed “Security 
Governance” as a distinct theme. 
After considering the contents of the theme “Tools” we renamed it to “Tools & Measurement” to 
have a better overall fit to the contents. We made no other adjustments. The results of the complete 
thematic process can be found in appendix A2. 
2.3.2 SYNTHESIS 
The following themes were derived from the literature review process: Ecosystem governance, Cloud 
governance, Data governance and its subthemes Roles & responsibilities; Process, Procedure & Policy 
and Tools & Measurement. In the rest of this paragraph we will make a summary of each theme 
following the literature review in the previous chapter. In Table 2 we show the final proposed 
framework.  
Ecosystem Governance 
According to Tiwana (2014), platform governance can be defined as the “partitioning of decision-
making authority between platform owners and app developers, control mechanisms, and pricing and 
pie-sharing structures.” 
For the theme ‘Ecosystem Governance’ it is clear that ensuring active participation of stakeholders 
within the ecosystem is needed (Abraham, 2019) and that participants should adopt transparency, 
enhance trust so perceived risk can be reduced, and openness (Schreieck, 2017). When implementing 
Data Governance, it will influence stakeholders on data-related decisions and actions, so people and 
organizational bodies play an important role (Al-Ruithe, 2018).  
The overall governance structure of an ecosystem can be centralized or decentralized, which accounts 
for the distribution of decision rights (Schreieck, 2017). Unclarity on these rights could result in loss of 
control on data and low-quality information products and to prevent this, data integration and usage 
policies need to be set up (Abraham, 2019). Develop a cloud data governance level agreement 
between the platform actors related to cloud data governance as part of the overall strategy (Al-
Ruithe, 2020). 
Cloud Governance 
Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes (Prasad, 2013)(Al-Ruithe, 2018). These structures 
should relate to the organisation’s cloud business objectives and indirectly to their financial objectives 
(Prasad, 2013). In an open ecosystem, control mechanisms should be in place to ensure that the 
cocreation of value can be coordinated (Schreieck, 2017). When data is no longer under direct control 
of the consumer, service level agreements (SLA) between cloud consumer and provider are needed 
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(Al-Ruithe, 2018)(Al-Ruithe, 2018). Also, governing cloud environments is closely related to 
integration with cloud deployment models and cloud service delivery models and organizations 
should identify the critical success factors as well as execute change plans regarding: education and 
training, change management, and cloud data governance (Al-Ruithe, 2018)(Al-Ruithe, 2020). 
Concerning the security of cloud environments, organizations need to perform a security risk 
assessment to identify threats and mitigate vulnerabilities (Rebollo, 2014). The ISGCloud Security 
Governance Framework consists of 6 activities concerning planning, analysis, design, implementation, 
operation and termination. For each activity specific tasks and steps are formulated for deployment of 
security governance during the entire cloud lifecycle (Rebollo, 2014). 
Data Governance 
Data governance reduces these risks by creating risk-mitigating policies and introducing controls for 
monitoring compliance (Abraham, 2019). Activities in the data governance function can be considered 
as master activities for implementing DG; they result in responsibilities, processes and procedures (Al-
Ruithe, 2018). Data Governance is attributed to improving data quality due to increased accuracy, 
availability, completeness, consistency, and timeliness of data and the limitation of errors due to data 
inconsistencies (Abraham, 2019).  
Before launching the formal programme it is important for the organization to define the DG 
requirements and be transparent and accountable about it (Al-Ruithe, 2018). The appropriate roles 
are needed to collaborate to formulate data governance elements (Al-Ruithe, 2018). Top level 
management support in this phase is essential (Al-Ruithe, 2018). The data governance team must 
define all data governance policies that address cloud consumer's concerns (Al-Ruithe, 2018) as well 
as legal factors that should be included in the DG design (Al-Ruithe, 2018). 
Roles & Responsibility 
Organizations must include specific cloud actors and clearly specify their roles and responsibilities, 
because of their special status (Al-Ruithe, 2018)(Al-Ruithe, 2018). A committee for data governance in 
charge of defining the data owners can be used for that (Alhassan, 2019). Also, the participant roles at 
every managerial level need to be involved (Rebollo, 2014). And structural governance mechanisms 
should be in place to determine reporting structures, governance bodies, and accountabilities 
(Abraham, 2019).  
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, training 
and the coordination of decision making (Abraham, 2019). 
Process, Procedure & Policy 
Before implementing a cloud data governance programme, the most important processes and 
procedures should be considered to identify the cloud data governance requirements. The cloud data 
governance office is responsible for its design (Al-Ruithe, 2020). 
Centralizing the approach on business and IT on a corporate level facilitates the adoption of data 
governance (Abraham, 2019). In that way it would be easier to embed data processes, data 
procedures and data policies into the systems (Alhassan, 2019). 
Procedural mechanisms should aim to ensure that data is recorded accurately, held securely, used 
effectively, and shared appropriately (Al-Ruithe, 2018). Processes should be standardized, 
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documented and repeatable (Al-Ruithe, 2018). And policies describe methods to govern data (Al-
Ruithe, 2018). 
Tools & Measurement  
To increase the reliability of the data governance process in a cloud environment (Al-Ruithe, 2018), 
measurement is needed. It can be used for overall progress and detected issues (Rebollo, 2014), if 
incoming and existing data meets business rules (Al-Ruithe, 2018)(Al-Ruithe, 2018) and if SLA 
conditions are followed (Al-Ruithe, 2018). 
More in general, the effectiveness of data governance can be measured as the ratio of the number of 
preventive data quality management measures to the total number of data quality management 
measures conducted (Abraham, 2019). 
To measure cloud data governance, metrics and key performance indicators should be developed 
using modern technology (Al-Ruithe, 2020). The cloud data governance office is responsible for 
determining the requirements and critical success factors 
The chosen platform should have enabled boundary resources such as standardized application 
programming interfaces (APIs) to enable developers to access the platform and contribute to it 
(Schreieck, 2017). 
Conclusion 
We conclude our literature review and synthesis with the summary in Table 2. For this proposed 
framework for a cloud platform ecosystem we found that the main elements are Ecosystem 
governance, Cloud governance and Data governance. Since the articles do not integrate these 
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TABLE 2: PROPOSED FRAMEWORK FOR GOVERNANCE OF CLOUD PLATFORM ECOSYSTEMS 
2.4 OBJECTIVE OF THE FOLLOW-UP RESEARCH 
The aim for this study is to create a governance framework that applies to cloud-based platform 
implementations within a collaborationary ecosystem. Our objective of the follow-up research is to 
validate the framework by performing a single case study. Since this research is not about the way 
governance is implemented in a single organisation, we need access to a case in which multiple 
organisations work together on the same cloud platform.  
3 METHODOLOGY 
We use Design Science research as the main research methodology for this study. Peffers (2007) has 
synthesized a theoretical model for Design Science Research Model (DSRM) on Information Systems 
Research, that meets three objectives: it is consistent with prior literature, it provides a nominal 
process model for doing DS research, and it provides a mental model for presenting and evaluating DS 
research in IS. 
The design phase has been covered in chapter 1 and 2 of this thesis by performing a literature review 
and synthesizing its results. In chapter 4 we will continue with the evaluation phase by evaluating if 
the proposed framework is valid in practice and potentially needs refinement. 
3.1 CONCEPTUAL DESIGN 
We want to validate our developed framework from chapter 2 in a real-life situation to find out if the 
chosen elements are valid in practice and if additional elements need to be added. To do this we will 
perform a case study at an organisation that is already active in a cloud-based platform ecosystem, 
and where a collaboration exists between different stakeholders (actors). We perform the evaluation 
at the ecosystem level and need at least three autonomous organisations within that ecosystem to 
better evaluate the different perspectives on the platform. Since we want to validate our framework 
against 1 implemented instance (and due to time limitations of this study) we will focus on a single 
case study and not multiple case. 
Stakeholder 
collaboration 
To enable the collaboration between 
stakeholders, organizations can implement 
relational governance mechanisms to 
facilitate them. These mechanisms 
encompass communication, training and 
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To increase the reliability of the data 
governance process in a cloud 
environment, measurement is needed. It 
can be used for overall progress and 
detected issues, if incoming and existing 
data meets business rules and if SLA 








Since we want to do an inquiry into a current implementation of a cloud-based platform ecosystem 
where different opinions might exist about why an element should or should not be included in the 
framework, we need in-depth insights into the reasoning behind it. A survey would not be sufficient 
to reach this goal. Although a case study has its limitations because only one case is researched and 
the results of the study depend on the context within that single case organization (Saunders, 2019), 
case studies are the most used research method for evaluating a conceptual framework (Saunders, 
2019) and is an in-depth inquiry into a topic or phenomenon within its real-life setting (Yin, 2018). 
Therefor we chose this as our research method. 
To be able to catch all reasoning provided by the respondents, we will set up a semi-structured 
interview. In this way we will have a base line of questioning while being able to react to responses 
given by asking follow up questions. This will help us in creating an in-depth insight. Managers and 
other employees are more inclined to agree to an interview, and less to responding to questionnaires, 
especially if the research topic is seen as relevant (Saunders et al., 2019, p. 444-447). 
Regarding our sub questions, in this chapter we will answer the following: 
- How can the information in the framework be validated in practice?  
- How can the framework be refined with practical information? 
3.2 TECHNICAL DESIGN 
Case organization 
We want to evaluate the validity of our framework in a real-life situation within the healthcare 
domain. We choose this domain because patient’s healthcare data is one of the most sensitive data in 
terms of privacy and as Al-Ruithe (2019) stated, security and privacy are two of the technological 
barriers to implement data governance in cloud environments. By performing the case study in this 
field, we expect to be able interview people who are aware of the risks of managing data on a cloud 
platform. It is to be expected that the organisations who participate in the ecosystem have had more 
intensive discussions about how to manage the risks, than non-healthcare organisations. 
We want to get in-depth insights on the topic under investigation from different actors in a real-life 
situation of a cloud-based platform ecosystem. In the platform ecosystem six types of stakeholders 
are identified: (1) data providers, (2) data consumers, (3) software & technology vendors, (5) 
accounting & auditing firms, and (6) non-profit organizations (Otto & Jarke, 2019). For our research 
we select only the first three stakeholders for scoping reasons.  
Our selected case should meet the following criteria 
• A cloud platform ecosystem in a healthcare environment 
• Ecosystem actors in active cooperation together 
• Experience in cloud governance and data governance 
Then within the case study (i.e., a cloud-based platform ecosystem) knowledgeable persons from 
each actor will be identified to participate in our study. They require to have a profound 
understanding of data governance, cloud computing and are aware of the ecosystem surrounding it, 
have a relevant background/function and a higher educational degree. Finally, they need to be able to 
provide arguments and explanations for their answers. Preferably 2 or 3 persons for each actor in the 
ecosystem in order to provide a solid base for making conclusions. The cloud platform itself is “as-a-
service” and as such not part of the ecosystem and therefor out of scope.  
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Data collection  
As stated in paragraph 3.1 we will collect the data for our study by conducting a semi-structured 
interview. The advantages of this method are (Saunders, 2019): 
- The questions are prepared in advance and can be used as a guidance while conducting the 
interview.  
- Because the questions we ask are open-ended and also because each respondent will reply to 
the questions in their own context within the ecosystem, we want to build on the responses 
given to be able to explore the context of the respondent. 
- Personal contact with the respondents to be able to read any nonverbal signals 
The interview will consist of 3 sections. The primary section where the respondent can give his/her 
opinion about what should be included in the framework, before they are biased by our framework. 
The second part of the interview will be used to validate the framework by inquiring if the governance 
elements from the framework are relevant and respondents will be asked for the reasoning behind it. 
In the closing part of the interview we’ll ask if the respondents can think of any element we missed 
during the interview and how they feel about the relevancy of the framework itself in practice.  
All interviews will be recorded to prevent excessive note taking. Permission will be asked on forehand. 
The recordings will be deleted after they have been processed. Recording the interview will give the 
interviewer a maximum amount of time to listen to the answers and think about follow-up questions 
during the interview.  
Before commencing the actual interviews, we will set up a pilot interview. Goal for this interview is to 
determine if our questions are clear and to test our style of interviewing and researcher bias. The 
pilot will be held with a person with a profound knowledge of the subject matter and is able to assess 
the interview protocol itself.  
See appendix C for the complete list of questions. We will need at least 3 respondents per ecosystem 
participant, so we aim at a total of 9 respondents. 
3.3 DATA ANALYSIS 
All interviews will be transcribed and analysed. This will not only process all that is said, but also 
allows for recording the way in which it was said. A transcription summary will be provided to make 
the core of what was said more easily readable.  
The finished transcription will be shared with the interviewee for final checking. This will be helpful for 
ensuring factual accuracy. Saunders et al. (2019) warn us about interviewees that want to change 
their grammar and use of language. In our cover letter, attached to the transcription, we will state 
to only check for factual accuracy, since the transcriptions will be translated to English after 
approval.    
We will analyse the retrieved data by using the Deductive Explanation Building (DAB) method. This 
method is used to build an explanation by testing and refining a predetermined theoretical 
proposition (Saunders, 2019, p. 665-666). Although we do not seek an explanation for a specific 
phenomenon in the theory, with our framework we do have developed a proposition that we seek to 
test in a case study. DAB requires as many case studies as needed in order to perfect the proposition, 
which is what is needed for our framework as well, but what we will not do for this study because of 
time limitations. Since the themes for our research have already been derived in chapter 2.3, we do 
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not need to search for themes within our data set after it has been collected. Therefor the Thematic 
Analysis method is less applicable.  
Our research subject is to validate and possibly refine our proposed framework. We’ve created a list 
of a priori codes in our theoretical work in chapter 2, and we will use this to map the answers from 
respondents to. The way that respondents give answers can vary. In order to be able to decide if a 
framework element should be included in the intended framework, we set up a coding to table. In 
Table 3 you can find the definition on how we determine if a respondents answers positively or 
negatively to the question.  
AGGREGATION CODED ANSWER MEANING  
POSITIVE 
Yes Fully agree 
Yes, but Conditionally agree 
NEGATIVE 
Maybe Agree only in certain cases / uncertain 
No Do not agree 
TABLE 3: PLANNED CODING OF ANSWERS OF RESPONDENTS 
Next, the substantive comments (acquired by asking the why-question and the follow up afterwards) 
will be ordered by respondent and by the respective theoretical code which will allow us to make 
summary of the answers for each framework element. We will present these in paragraph 4.4, 4.5 
and 4.6.  
Finally, based on the responses we get, we will decide if any theme needs to be added to the 
framework or altered in any way to better suit the situation in practical situation. 
That leaves the responses to the preliminary and closing questions to be analysed. In the interview we 
specifically will ask the respondents about important elements that should be included on forehand, 
and check if we missed anything afterwards. We will simply evaluate the answers to these questions 
against the already refined framework to see if they match any of the existing elements or that new 
elements should be added or researched in a follow up study. 
3.4 REFLECTION W.R.T. VALIDITY, RELIABILITY AND ETHICAL ASPECTS 
There might be some data quality issues when conducting semi-structured interviews. Saunders 
(2019, p. 447) defined 5 types: 
- Reliability/dependability 
- Forms of bias 




Research reliability is about being able to reproduce an earlier research and achieve the same 
outcomes (Saunders, 2019, p. 213). But semi-structured interviews are not necessarily intended to be 
repeatable, because their purpose is to measure the situation at hand at the time it was measured 
(Saunders, 2019, p. 449). So using interview protocol will enhance the reliability of the interview 
process. Also, when choosing this type of approach, it is important to describe our research design in 
detail, the reasons for making the choice of strategy and methods. We will be documenting the 
process and procedures and provide a detailed description of our coding method for the interview 
transcripts. We also simplify the wording in indicators so that there is less room for misinterpretation.   
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Since the interviewer can be considered a knowledge expert in the field being researched, some type 
of researcher bias might occur. Related to this is the response bias where the interviewee might think 
that the interviewer will understand context well enough to not give answers in full detail. Saunders 
(2019, p. 452) suggested that developing interview themes and supplying the information to the 
interviewee before the interview, will help in overcoming the interview bias. 
In summary, to improve the reliability of the research we will (1) an interview protocol submitted to 
the respondents on forehand, (2) extensive description of our research design, (3) detailed 
description of our coding method and (4) description of the data analysis and further refinement of 
the framework. 
Ethics 
Research ethics are a critical part of formulating a research design. It guides the conduct of the 
researcher regarding the personal rights of those who are affected by the research (Saunders, 2019, 
p. 252). In our case study, we perform interviews with people on key positions within the 
organisations involved within the ecosystem. Since there might be a competitive relationship 
between multiple actors within the ecosystem, we need to be careful about showing results that 
might lead back to one of the actors. However, it cannot be prevented in full. The participants have 
been made clear in advance of this. 
Construct Validity 
The questions asked should only measure that what it is intended to measure. We chose a semi-
structured interview as a method, so there is much room for free form answers from the 
interviewees. In order to validate the answers given, we will apply triangulation. Saunders et al. (2019, 
p. 218) describe triangulation as using more than one source of data and method of collection to 
confirm the validity/credibility/authenticity of research data, analysis and interpretation. In our study 
we will interview people in different positions withing the case study organisation. Also, we will use 
any form of documentation about the platform or its data governance to confirm the answers that 
are given. Also, giving the interviewees the questions in advance gives them time to prepare and 
prevent “do not know” answers as much as possible. 
Finally, we will allow (key) informants to review a draft version of the report to validate that it 
correctly reflects their vision on the subject. 
Internal Validity 
Our research is setup to measure the way in which data governance is applied on a cloud platform 
within a single case organisation. 
During the semi-structured interviews, the participants will be informed that any answers that they 
will give will be processed anonymously. That will help them to feel more secure in giving answers 
that might be considered political. 
The researcher has a broad experience in working with cloud platforms and data governance 
environments and is able to interact with the interviewees on a subject matter level. 






Within our single case study, we have synthesized our theoretical model from existing literature. We 
will interview participants in a wide variety of roles and functions. We also provide background data 
to establish the context of study and detailed description of phenomenon in question to allow 
comparisons to be made. Lastly, we will provide analytical generalization by comparing the results of 
the case study to the developed theory in an analytical way. 
Bias 
Respondent bias 
There might be a case of friendliness bias, it occurs when a respondent demonstrates a tendency to 
agree with and be positive about whatever the moderator presents. We will use a standardized 
question form for each respondent in order to minimize the difference in questioning between 
respondents (Sarniak, 2015). 
Researcher bias 
One of the longest-recognized and most pervasive forms of bias in research, confirmation bias occurs 
when a researcher forms a hypothesis or belief and uses respondents’ information to confirm that 
belief. This takes place in-the-moment as researchers’ judge and weight responses that confirm their 
hypotheses as relevant and reliable, while dismissing evidence that doesn’t support a hypothesis 








4.1 CASE DESCRIPTION  
Our selected case was semi large hospital in the Netherlands which (partly, see chapter 4.2) met the 
requirements as stated in the methodology section. As a Data Consumer it is actively involved with a 
Data Supplier and has contracted a System Integrator to take care of its BI environment. Together 
with the hospital itself that makes 3 autonomously managed organizations that participate on the 
same platform (See appendix D5 for a full case description). 
Table 4 shows the list of respondents that have been interviewed, together with the role in their own 
organisation as well as the role that their organisation has within the ecosystem. See appendix D1 for 
a complete overview of the respondents together with their determining answers. 
# Ecosystem role of 
organizations 





1 Data Consumer Head of BI Department  15 years University 
2 Data Consumer Head of IT Infrastructure 20 years HBO 
3 Data Consumer Architect 20 years HBO 
4 Data Supplier Technical Analyst 9 years Bachelor 
5 Data Supplier Research Strategist 14 years Bachelor 
6 System Integrator Chief Technology Officer 13 years University 
7 System Integrator Senior BI Consultant 20 years University 
TABLE 4 : LIST OF RESPONDENTS WITH PERSONAL AND ORGANISATIONAL ROLE 
4.2 CASE LIMITATIONS 
The selected case organisation did meet the selected requirements except that it currently has not 
deployed its BI environment on a cloud platform yet but is intending to in the next 2-3 years. 
Although this fact limits the results from this research because there is no hands-on experience on 
this matter within the hospital, the knowledge does exist with employees from the Data Supplier and 
System Integrator organisations. They have worked with cloud-based platform ecosystems for other, 
similar, customers. Both parties in this case are working with nearly half of the Dutch hospitals.  
4.2.1 LIMITATIONS DUE TO COVID-19 
Due to current restrictions around COVID-19 we were not able to conduct the interviews as planned. 
The interviews were held in an online setting via Microsoft Teams and recorded in that environment 
as well. The consent form was submitted to the respondents on forehand, but most respondents 
chose to verbally give consent during the meeting. Because of the characteristics of 
videoconferencing we were not able to assess the respondents body language or their surroundings.  
4.3 DATA ANALYSIS  
In this chapter we will analyze the answers for each part of the interview. Appendix D6: interview 
summaries contain the summarized results for each interview and Appendix D7: Results details 
contains the aggregated results for each individual question. 
4.3.1 OPENING QUESTIONS  
In the introduction part of the interviews we asked the following question: 
“In your opinion what are important elements of data governance in a cloud environment ecosystem? 
Why? Could you give an example?” 




DS-1 If the service provided by the cloud platform comes with a preferred 
information standard. And a key part of the data governance process would be 
mapping to that standard.  
DS-2 Mostly similar to non-cloud environments. Consistent documentation and 
communication. 
Enforcing them in an environment with a different type of control will change, 
but elements will remain the same. 
DC-1 Very clear agreements. Insight into data flows. Ownership. 
Responsibility. Such as, for example, with a data breach. 
Guaranteeing security and privacy. Security / authorization 
DC-2 Security 
DC-3 Security & Privacy.  
SI-1 Timeliness, validity, validity. But we are also seeing auditability and traceability 
and also ownership of data. Stewardship and responsibility. 
SI-2 Security. In a hospital context. Certainly from the point of view of user 
acceptance. Hospitals do have some concerns about data in the cloud. 
TABLE 5: ANSWERS TO OPENING QUESTION 
We have taken these responses and tried to match them with the elements in our framework and 
determined if these were relevant for our study and if so, in what theme and element it can be found 
(see Table 6). We found that “insight into data flows”, “authorization”, “privacy”, “timeliness”, 
”validity”, ”auditability” and ”traceability” can be relevant for governing the platform but its 
usefulness is mainly for the Data Consumer role within the ecosystem. This should be researched 
further in a future study before adding it to the framework. “Security” however is a valid element and 
should be placed under Cloud Governance.  
TABLE 6: PROPOSED ELEMENTS BY RESPONDENTS 
Proposed element by respondent in proposed 
framework? 
theme element 
Preferred information standard yes Data Governance Process, Procedure & 
Policy 
Consistent documentation and communication yes Data Governance Process, Procedure & 
Policy 
Very clear agreements.  yes Ecosystem 
Governance 
trust and participation 
of stakeholders 
Insight into data flows no 
  
Ownership yes Ecosystem 
Governance 
decision making 
Responsibility yes Data Governance roles & responsibility 
Security no Cloud 
Governance 
 












Stewardship yes Data Governance roles & responsibility 
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4.3.2 GENERAL QUESTIONS 
The responses taken from the 7 interviews were transcribed and the responses about the framework 
were analysed using Deductive Explanation Building method. We used Excel to first make a list of all 
the codes we found for our proposed framework (see chapter 2.3) and then added a column for each 
respondent, inserting their responses for each code. As described in paragraph 3.3, all answers given 
were transformed to one of the values in Table 7, for analysis purposes. 
AGGREGATION CODED 
ANSWER 
MEANING  CONVERTED VALUES 
POSITIVE 
Yes Fully agree Yes; Mandatory; Absolutely 
Yes, but Conditionally agree Yes, but 
NEGATIVE 
Maybe Agree only in certain cases / 
uncertain 
Maybe; less so 
No Do not agree No  
TABLE 7: CODING OF ANSWERS OF RESPONDENTS 
Next, we analysed the results per question related to the governance element from our theoretical 
framework (See Table 8). During the interviews it became clear that question nr 7 consisted of 2 
separate components to which the respondents reacted differently. We have split these results into 
question 7A and 7B to make a better distinction between the answers and will discuss this further in 
chapter 5. See appendix D4 for the complete list of coded questions.  
 TOTAL AGGREGATED 
Q. nr. Yes Yes, but Maybe No positive negative 
1 6 0 0 1 6 1 
2 6 0 0 1 6 1 
3 5 2 0 0 7 0 
4 6 0 0 1 6 1 
5 6 0 0 1 6 1 
6 6 1 0 0 7 0 
7a 7 0 0 0 7 0 
7b 5 0 1 1 5 2 
8 2 4 0 1 6 1 
9 7 0 0 0 7 0 
10 6 0 0 1 6 1 
11 5 0 1 1 5 2 
12 7 0 0 0 7 0 
13 5 0 0 2 5 2 
14 7 0 0 0 7 0 
15 7 0 0 0 7 0 
16 6 1 0 0 7 0 
17 7 0 0 0 7 0 
18 3 1 1 2 4 3 
19 1 6 0 0 7 0 
20 6 0 1 0 6 1 
TABLE 8: SUMMARY OF INTERVIEW ANSWERS 
We can see from the results in Table 8 that:  
• For 10 questions (3,6,7a,9,12,14,15,16,17,19) all respondents agree with the relevance of the 
governance elements and these should therefore be included in the intended framework.  
• 6 questions (7a,9,12,14,15,17) are in unconditional agreement amongst all respondents 
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• There is no question where all respondents think it should not be included 
• In response of 4 questions (7b,11,13,18) 2 or more respondents responded negatively 
• In response of question 8 and 19 most respondents made conditional remarks 
We have included the analysis of the responses to each individual question in Appendix D7: Results 
details. 
4.4 PRACTICAL FRAMEWORK  
Based on the results of the case study we have modified the proposed framework. The majority of the 
dimensions and mechanisms were agreed on by the respondents, but some modifications have been 
made. In summary we noticed that the pricing mechanism of the platform did not seem to have much 
relevance on the ecosystem level, but more on the platform level. Most respondents agreed that 
pricing will influence the decisions that have to be made, but that the Data Consumer will be 
impacted the most. Therefor this mechanism will be placed under Cloud Governance in the 
framework. Also under the Cloud Governance dimension the mechanism of financial objectives was 
removed, because although most respondents agreed that financial objectives (question 7b, as 
discussed before) of an organization are important when migrating to cloud in general, it seemed not 
to be relevant in the scope of this platform ecosystem. The security mechanism was also added to this 
dimension, based on the responses in the opening questions. 
The mechanism Tools & Measurements has been removed from the framework because respondents 
found that to be too implicit to be part of a framework, although agreeing to the relevance of it in 
practice. Tools and measurements will be instated on the platform as seen fit by the ecosystem 
participants in each specific case. That would leave ‘API availability as a stand-alone dimension’ and 
therefor we moved it to General. 
That makes the practical framework as follows (modifications opposed to the proposed framework 






Governance mechanisms Governance element Remark 
Ecosystem 
Governance 
Decision making Authority   
 
Trust and participation of 
stakeholders 
Activie participation   
 
 
Decision making method    
SLA    
Transparency and openness    
 
 
Cloud Governance cloud general 




Financial objectives Removed  
Cloud deployment model   
 
 









Training    
Security 





Data governance decisions   
 
 






moved to General for grouping 
purposes 
 
Transparency and accountability   
 
 
Roles & Responsibility 
Roles   
 
 
Responsibilities    
 
 
Stakeholder collaboration   
 
 
Process, Procedure & Policy 










Tools & Measurement  Removed  




5 DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS 
5.1 DISCUSSION- REFLECTION 
In this chapter we will reflect on the case study and the results of our interviews. We summarize the 
responses to the opening and closing questions and we will provide an interpretation of the empirical 
findings, following the design science approach. Finally, we will reflect on the validity and reliability of 
our research and provide a conclusion and recommendations.  
5.1.1 CASE STUDY  
Our single case study was done in a data platform ecosystem that has plans to migrate to a cloud 
environment in the next 2-3 years. Although the Data Supplier and System Integrator within this 
ecosystem also work for other customers in other ecosystems that do have enabled cloud platforms, 
the stakeholders for this ecosystem do not have this experience. It can be expected however that the 
mentioned parties can use that experience to assess the validity of our framework.  
The relation between the different actors in the ecosystem is a customer-supplier relationship. This 
means that Data Supplier and System Integrator are dependent of Data Consumer as a customer by 
contract. However, the services that both suppliers provide are provided in the form of a template 
that is implemented for other customers as well. That means that any changes to that template 
requested by one of their customers will affect the other customers as well. Based on this we did not 
expect any bias towards their customer on forehand. So, we can assume that this relationship did not 
have a negative impact on the results of our study.  
The situation in which the supplier has multiple customers for the same product or service, entails 
that the supplier can act on multiple ecosystems in multiple roles. For their own service, they see 
themselves as the platform owner and their customers as platform users. During the interviews with 
stakeholders from Data Supplier and System Integrator we noticed some ambiguity in the answers 
and in those cases, we asked them to stay focussed on the specific ecosystem in this case. 
For the interviews we aimed for 9 different respondents (3 from each ecosystem actor), but due to 
circumstances only 7 respondents were available for conducting interviews. 9 interviews would of 
course have brought more perspectives to each actors view of the ecosystem, but since we were able 
to interview at least 2 people from each actor multiple perspectives from different actors are included 
in our study and the results are sufficient to validate the framework. 
We submitted the consent form and question list to the respondents 1 day before the interview to 
give the interviewees a chance to prepare themselves. We decided to do this only 1 day in advance to 
prevent the participants to become ‘over-prepared’ and thus eliminating the chance for an open 
discussion. This worked out as planned, however some respondents doubted if they were the right 
person for the interview, based on those questions. There were concerns about the level of detailed 
knowledge that was necessary by the interviewees. But after we reassured them that the interview 
was about the ecosystem and not about technical details, the interviews could continue. After the 
interview the people involved concurred that it indeed was not too technical for them. 
As the interviews were taken online, we recorded it in Microsoft Teams and deleted the video’s after 
processing the data. As said, the consent form was shared with all participants and some e-mailed a 
signed copy back where others consented verbally during the interview. We anonymised the data by 
removing the names and companies of all participants, only keeping a reference aside for ourselves. 
That reference will not be shared. 
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5.1.2 INTERPRETATION OF THE EMPIRICAL FINDINGS 
In this study we developed a framework which contains the elements needed to govern a platform-
as-a-service ecosystem in a cloud environment. Although limited research has been done, by 
conducting a systematic review, we selected nine studies focusing on the subjects of ecosystem 
governance, cloud governance or data governance to make a framework that could assist 
organizations that plan on moving to a cloud platform ecosystem or are already on it, but need to 
calibrate their environment. We performed a case study and used the method of interviews to 
validate the model. In this chapter we discuss our findings by comparing them with the expectations 
derived from the theory (chapter 2) 
In the article by Schreieck (2017) ownership status is mentioned as a mechanism for platform 
governance and that the platform owner is legitimized by ownership and by his market power. 
Although that in a Platform-as-a-service environment the platform owner itself does not participate in 
the ecosystem, it does have a role to play. Our respondents seem to make a distinction between the 
technical side of the platform and the contents that reside on it. The latter is where our ecosystem 
exists, and the research made clear that the primary ownership of the platform (content wise) lies 
with the hospital (data consumer). But we found mixed signals as to how these decisions were to be 
made. Some adhered to a more authoritarian model wherein the hospital would drive the decision-
making process, in order to prevent situations where consensus needs to be found amongst all 
parties. Others opted for the creation of a governance group where all parties had a say, and their 
argumentation was that all parties in the ecosystem have some kind of impact on the platform that 
others need to be aware of. The hospital pays the bill and decides to hire (or dismiss) the other 
parties within the ecosystem. That seems obvious, but some remarks were made that not all decision 
power lies with the hospital. When other parties contribute to the ecosystem, it is because of their 
specific expertise. And within that expertise lie their decision rights. That is especially the case when 
the hospital purchases an application or product that is used by the vendor for multiple customers. 
That particular case can be seen as an ecosystem on its own and the possible conflict of interest that 
may arise in multi-layer ecosystems is not part of this research. The three building blocks to 
characterize digital platform ecosystems mentioned by the study of Hein et al. (2019) (Platform 
ownership, Platform value-creating mechanisms, Complementor autonomy) are confirmed by our 
research. 
On the other hand all respondents are in agreement that SLA’s are needed in a cloud ecosystem, in 
accordance with the article by Al-Ruithe (2019) who named SLA’s pivotal for data governance in cloud 
environments in which cloud consumers access data which they no longer directly control. That would 
strengthen the argument that the hospital is not in charge of alle aspects of the platform and 
agreements should be made to provide clarity to all parties involved. In addition to that, all 
respondents agree that there should be an element involved that discusses processes, procedures 
and policies. In the article by Abraham (2019) is stated that procedural governance mechanisms aim 
to ensure that data is recorded accurately, held securely, used effectively, and shared appropriately 
and that it contains data strategy, policies, standards, processes, procedures, contractual agreements, 
performance measurement, monitoring, issue management and compliance. So, taking into 
consideration that an SLA is set up between a service provider and a service receiver (and therefor a 
customer-supplier relationship) there seems to be a mixed message from the respondents between 
the theoretical authority of the platform and the practical implications of it. This contradiction could 
be a subject for further investigation.  
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Schreieck (2017) mentioned boundary resources (such as API’s) to the platform are needed to enable 
developer access. Although that particular article focussed on the differences of boundary resources 
between commercial and non-profit platforms, the necessity of API’s is evident as all respondents in 
our study confirm it. As Schreieck mentioned, API’s on commercial platforms, like Platform-as-a-
Service environments, are standardized and available on the technical side of the platform. That 
makes the availability of API’s independent from the choice of platform. But, as said before, the 
ecosystem in our research is implemented on top of the technical platform and within that context 
API’s may be used to interchange data between actors in the ecosystem. We found that on a cloud 
platform more elements can be treated as a black box and it is advisable to know in advance any 
limitations there might be.  
Prasad (2013) proposed governance structures that could be implemented in a cloud environment for 
managing cloud resources (Chief cloud office, cloud management committee, cloud service 
facilitation center and cloud relationship center). In our research we found that 5 respondents did not 
believe that these roles should be specifically implemented, but that the new responsibilities will be 
handled within the existing team. All respondents agree that managing cloud resources is a new trade 
compared to an on-premise environment and that it’s inevitable it should be given the proper 
attention. But necessarily in roles specific for cloud environments. Prasad (2013) also mentioned that 
the aforementioned cloud governance structures would contribute to the cloud business objectives 
and financial objectives. In our study we found that there were different responses for each type of 
objectives. Related to the business objectives, all respondents believed this to be relevant for the 
framework, because of the operational nature of the decision to move to the cloud and the impact 
that has on business objectives. However, it remains unclear if these objectives should be created and 
maintained together with the other actors within the ecosystem, or that it is a matter for each 
individual organisation and that conflicts of objectives may occur as a result.  
With regards to “who pays the bill” we also investigated the pricing component of cloud platforms. 
This component significantly differentiates between cloud and on-premise platforms (hardware vs. 
services) and is one of the important reasons why companies migrate to cloud environments. Our 
research showed that all respondents wanted to see this element included in the framework. When 
you see costs as a result of the choices made on the cloud platform, then the owner (i.e. the hospital) 
is charged with the costs and no other party in the ecosystem is involved. On the other hand, working 
together with other parties on the same platform will have consequences on the choices made on the 
platform (which service is used, at what scale) with costs as an implication. The hospital turns up for 
the costs, but it is intertwined with platform functionality. The majority of the respondents do not 
separate those two. The respondents do however see pricing as part of cloud governance instead of 
ecosystem governance as mentioned by Schreieck (2017).  
Al-Ruithe (2019) considered top level management support to be the critical success factor for 
implementing data governance. In our research we found that 2 respondents (from the hospital) did 
not want to include the element in the framework and their answers made it clear that they just need 
to have some level of trust from their board. Perhaps there are some political aspects of decision-
making processes in a hospital that are influencing their responses in this, because the other 
respondents do see the relevance of involving top level management for the purpose of getting 
support. They think that the impact of transforming to a cloud environment is of such magnitude that 
involving upper management is needed and even essential for pushing through if a deadlock may 
occur.   
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Organizations can find themselves in a vendor lock-in when they want to switch from one application 
to another but need to transport the data between both applications and find out it is not that simple. 
Much time and money are lost in that process. This subject of Data Interoperability was mentioned by 
a few respondents during the interviews of their own accord. Data Interoperability allows the owner 
of the data to move data out from an application and into a new one, without question of ownership. 
By being able to tackle this subject on forehand, surprise costs can be prevented. In this case study 
the data supplier is part of the ecosystem, but also holds all the data. It is now unclear if an exit 
strategy exists. 
5.1.3 REFLECTION ON OPENING AND CLOSING QUESTIONS OF THE INTERVIEWS 
In both the opening questions (which elements should be part of the framework?) as well as the 
closing questions (which element did we miss?) “Security” was mentioned as a valid element. This 
element can be related to the platform as well as to Data, but since data security is also handled at 
the platform, the element should be placed under Cloud Governance. We suggest further research, 
by following the second design-evaluation cycle, provides a further empirical validation for this, and 
once validated add this subject into the framework. 
Other elements that were mentioned on forehand were “insight into data flows”, “authorization”, 
“privacy”, “timeliness”, ”validity”, ”auditability” and ”traceability”. And other elements that were 
mentioned in the closing question were “harmonizing data”, “case related governance”, “patients’ 
perspective”, “data masking”, “data security”, “privacy” and “physical location of data”. 
Many of those can be relevant for governing data within a single organization but should be further 
researched in a future study for their relevancy in an ecosystem framework.  
5.1.4 DESIGN SCIENCE METHOD, FOLLOW UP 
In chapter 3 we chose the Design Science method by Peffers (2007). After performing our single case 
study and analyzing the results, we chose not to iterate back to the design phase (because of time 
limitations of this project), but to give recommendations for future studies. In that way the proposed 
framework could be modified based on the discussions in this study, and empirically validated again in 
a new case study, or potentially have further refinement. 
5.2 REFLECTION ON VALIDITY AND RELIABILITY 
As discussed in chapter 4.2 our case organization is not yet active on a cloud platform, so it is limited 
in the degree to which accurate answers could be given. The organization is currently orienting  on 
becoming active on a cloud platform and has partners within the case ecosystem that already have 
experience with this at other customers. Therefor the results are a mixture of experience and 
expectations. The descriptions in Table 2 were not presented to the interviewees during the 
interview, therefor they could have had a different concept of the definition of each question. This 
might be a risk to the validity of the research. After the first interview we noticed that the 
respondents needed a better understanding of the definitions and so we included a verbal 
explanation for each topic in the upcoming interviews. Also, whenever an interviewee still had a 
different interpretation of a question, we provided a further explaination about what we mean by 
that question (including the first interview). 
In the context of validity and reliability, the following steps have been taken: 
- Restrictive reporting is applied in this research. Due to the evaluative nature of this research, 
a single case study is used. The disadvantages of this is that the results can be generalized to a 
limited extent, resulting in a negative impact on external validity. 
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- In our selection process for finding respondents we asked for a wide variety of scope of 
employees that have different roles within the organisation. By conducting the interviews 
among various employees, we received answers from different angles that have enriched the 
results.  
- Because of the employees with various backgrounds, not all respondents were experts on all 
fields in the interview. For example, respondent DC-2 had limited knowledge about the 
subject of Data Governance, because of the line of work as Manager Infrastructure.  
- By conducting the interviews in sequential order, we were able to identify points for 
improvement in the first interview that could be used to improve the second interview and so 
on. Based on this process, the quality of the interviews improved in the course of time. 
- All interviews have been transcribed for reference, the recorded videos have been deleted for 
privacy and the compacted answers for each respondent have been extracted from the 
transcriptions. Each answer form has been sent to the corresponding respondent for 
verification. No negative feedback or corrections have been received. 
- We have coded the responses with the terms we found during the literature research 
- Due to COVID-19 restrictions all interviews were conducted remotely by using Microsoft 
Teams. Although interviewer and interviewee were able to see each other, non-verbal 
nuances may have been missed that may have led to different interview dynamics if it were 
face to face, with a potential different outcome as a result. This is, unfortunately, a fact of life 
at this point in time. 
5.3 CONCLUSIONS  
The possible services that can be created in a PaaS ecosystem are widespread and a result of the 
collaboration between strategic partners, complementors and consumers. Governance on platforms 
requires a delicate balance of control between the platform contributors (Hein, 2019) and if multiple 
parties are involved in creating value on a cloud platform, it’s the question in which way each party 
will take responsibility. Data governance in such an environment will play an entirely different role 
than in non-cloud environments.  
The objective of this study was to design and validate a data governance framework of a digital 
platform ecosystem in cloud environments. With regards to our research sub-questions we conclude 
the following:  
5.3.1 WHAT ARE THE CURRENT GOVERNANCE FRAMEWORKS IN THE CLOUD PLATFORM 
ECOSYSTEMS LITERATURE? 
In our literature review we selected 8 articles to be used as a foundation of our research. We selected 
the main themes from each article and used that to base our proposed framework on.  
- A framework for governing nonprofit platform ecosystems (Schreieck, 2017) 
- Four possible IT governance structures for cloud computing (Prasad, 2013). 
- A Security Governance Framework for Cloud Computing (Rebollo, 2014) 
- A model of key dimensions for cloud data governance (Al-Ruithe, 2019) 
- An analysis of data governance activities (Alhassan, 2016) 
- A conceptual framework for data governance (Abraham, 2019) 
- Critical success factors for data governance (Alhassan, 2019) 
- A cloud data governance research model (Al-Ruithe, 2020) 
- Overall taxonomies of data governance for cloud (Al-Ruithe, 2019) 
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The following themes were derived from the literature review process: Ecosystem governance, Cloud 
governance, Data governance and its subthemes Roles & responsibilities; Process, Procedure & Policy 
and Tools & Measurement 
5.3.2 WHAT ARE THE DIMENSIONS AND MECHANISMS THAT CHARACTERIZE DIGITAL PLATFORM 
GOVERNANCE? 
After assessing the titles, a total of 119 articles, we were able to eliminate 84 of them. The remaining 
articles were examined by the abstract and the remaining 21 articles were examined in full and 
selected based on their contents regarding either cloud-, platform- or data governance. That resulted 
in 9 usable articles.  
From these articles we derived the following themes: Cloud governance, Security Governance, 
Platform Governance, Ecosystem Governance and Data Governance. Within Data Governance we 
found the following sub-themes: Cloud vs. Non-Cloud, Decision Domains, Scoping (Data, Domain, 
Organizational), Critical Success Factors and Enabling Factors. To integrate these terms into a 
framework, we stated the following sub-question:  
5.3.3 HOW CAN THIS INFORMATION BE INTEGRATED INTO A THEORETICAL FRAMEWORK? 
From our literature review process, we were able to derive the following themes: Ecosystem 
governance, Cloud governance, Data governance. Within those themes we found 7 dimensions: 
(1)decision making, (2)trust and participation of stakeholders, (3)cloud general, (4)data governance 
general, (5)Roles & responsibilities; (6)Process, Procedure & Policy and (7)Tools & Measurement.  
After this integration we wanted to know if the proposed framework could be validated in a practical 
situation. 
5.3.4 HOW CAN THE INFORMATION IN THE FRAMEWORK BE VALIDATED IN PRACTICE?  
We validated the framework by performing a single case study at a medium sized hospital in the 
Netherlands who works together with 2 of its partners form an ecosystem around their data platform. 
We consider this ecosystem as a selected case. Within this ecosystem, we held 7 semi-structured 
interviews with eligible persons from all 3 companies in the ecosystem and asked them 20 main 
questions about the validity of each element and followed that up with a discussion to gain their 
reasoning and argumentation . In that way we were able to get in-depth answers from the 
respondents. Besides those questions we asked 2 opening questions and 3 closing questions to let the 
respondents think about the framework from their own perspective and not that of our research.  
Since this is a single case study in a healthcare environment in the Netherlands, the results may not 
be generalizable outside of that context. Although the results are generalizable to other cases with a 
similar setting, Healthcare service providers work with sensitive data and can have a more rigorous 
look on how to handle that data than companies in other fields of business.  
5.3.5 HOW CAN THE FRAMEWORK BE REFINED WITH PRACTICAL INFORMATION? 
As a result of our case study we found that although the element of security within dimension Cloud 
Governance was not included in the framework, it does seem to be a valid element for the 
framework. There were some doubts if the cloud governance structure should be related to financial 
objectives and if the element of pricing on the cloud platform should be part of the framework. 
Furthermore, respondents found it hard to make a distinction between transparency on the 
ecosystem level and transparency on the data governance level. Respondents found the element 
“transparency and accountability” within the theme “data governance” confusing when compared to  
“transparency and openness” on the “ecosystem governance” theme. 
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Data Interoperability is connected to an exit strategy to be able to change between solution 
providers, system integrators or the cloud platform itself. Being able to access and transport your own 
data is an element that perhaps needs to be included in the framework after further investigation 
We recommend further research, by following the second design-evaluation cycle, provide a further 
empirical validation for these, and then decide to add them into the framework, once validated. 
5.4 RECOMMENDATIONS FOR PRACTICE  
Although the responses received indicate that there is room to further refine and improve the 
framework, all respondents acknowledge that having such a framework is useful in daily practice. It 
contains the basic elements needed for a leading organization (like the hospital) to effectively start 
and coordinate the discussion between themselves and other participants in their ecosystem when 
initiating moving to a cloud platform. The framework can also assist currently cloud-active ecosystems 
who wish to challenge or benchmark the current situation and start discussions where need may be. 
We can say that, keeping in mind the limitations, our framework can be used as a control mechanism 
for organizations that intend to make a transformation to a cloud platform or are already on it. 
5.5 RECOMMENDATIONS FOR FURTHER RESEARCH  
In the first cycle of design, this research has been conducted in an ecosystem between a hospital, a 
data supplier and a system integrator, that have not yet migrated to a cloud platform. That limitation 
is perhaps the most obvious subject for further research: to conduct this research with the same 
composition but already working on a cloud platform together. Besides that, another interesting 
research subject could be an ecosystem of organisations on a cloud platform that are not healthcare 
related. In a hospital environment there might be more emphasis and regulation on privacy of 
(patient) data than in another industry, which might lead to a different outcome.  
During the interviews several respondents made remarks about the scope of the ecosystem. They 
gave insight on their view of ‘ecosystems on top of ecosystems’, with 2 distinct instances: 
1. The hospital is in an ecosystem together with multiple hospitals or other healthcare 
organizations (e.g. general practitioners). In that environment there would be a shift in 
authority because there would be no distinct ‘lead’ organization and the focus would be on 
sharing patient data. 
2. The Data Supplier delivers its software to multiple hospitals and is in contact with all of them 
about new features and changes to existing features. They have a responsibility to all parties 
and will most likely not entertain all individual wishes from its customers to prevent instability 
in its software. 
In the case where these 2 types of ecosystems exist simultaneously with the ecosystem case in this 
study a conflict of interest might occur. This can be further researched. 
The way in which a leading organization could create an exit strategy from the cloud platform or one 
of its components, would be a valid subject to study further. The article by Rebollo (2014) describes a 
method concerning cloud service termination as part of the security governance process. We did not 
include this element because of our focus on building up the environment, but regarding the remarks 
given during the interviews this might have been an element to include. However, to include it into 
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cloud implementations, but they 
make no connection with platforms 
or ecosystems 
 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search was 
peer-reviewed articles. All the found 
articles thus have been subject to a 
peer-review. 
 
Does the article provide 
guidance for future research? 
Yes / No Yes The article provides a suggestion for 
future research 
 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No Yes The implementation in cloud 
environments and the additional 
challenges that brings, is a relevant 
addition to our research 
 
Does the item contain any 
characteristics of data 
governance? 
Yes / No No The article does not reference data 
governance 
 
Does the item contain any 
characteristics of ecosystems? 
Yes / No No The article does not reference 
ecosystems 
 














a chief cloud officer to 
initiate potential cloud 
service acquisition. Actual 
and potential cloud 
service sourcing 
organizations perceive 
that this structure 
contributes to achieving 
cloud-based business 
objectives as it would 
bring relevant cloud 
resources on the decision 
making table. 
 
This capacity mimics the role 
of the Chief Technology 
Officer, but in a cloud 
intensive environment. A 
CCO would assist the 
organization with cloud 
brokerage and suggesting 
extras, as most cloud 
providers will provide the 
basic. A CCO would also 






a cohesive committee to 
decide on the cloud 
proposals. This committee 
would steer the adoption 






committee (CMC) relates to 
bringing together different 
levels of management and 
other stakeholders to 
oversee the adoption of 
cloud services. As cloud 
computing adoption 
continues to grow, the ability 
to govern the services used 
will be a critical success 
factor. 
 
 Cloud service 
facilitation 
actual and potential cloud 
service sourcing 
organizations perceive 
that a cloud service 
facilitation committee 




Cloud Service Facilitation 
(CSF) relates to operational 
management of cloud 
services in organizations. The 
main resource within this 
structure will be the Cloud 
Service Manager (CSM). The 
CSM will deal with the 
economics of cloud, which 
will include cloud provider 






We suggested that a 
governance structure in 
the form of cloud 
relationship management 
would ensure the 
continuity of cloud 
initiatives, and would also 
be the end user source of 
A Cloud Relationship Centre 
(CRC) would be a cloud 
governance structure dealing 
with relationship 
management. The task of this 
center would include 
ensuring continuous 




future cloud service 
requirements. 
 
business, communication of 
cloud related security, 
architecture standards and 







Nr. of article 24 
Title of article ISGcloud: a Security Governance Framework for Cloud Computing 
Authors Rebollo, O; Mellado, D; Fernandez-Medina, E 
Year of publication 2015 
 




Are the research 
objectives close to our 
own? 
Yes / No Yes Although only specific to one aspect of 
data governance, the development of 
an information security framework is 
related to our work. 
Is the context like our 
own? 
Yes / No Yes Cloud and security 
Has the article been 
subject to a reviewing 
process prior to 
publication? 
Yes / No Yes One of the filters in our search was 
peer-reviewed articles. All the found 
articles thus have been subject to a 
peer-review. 
Does the article provide 
guidance for future 
research? 
Yes / No Yes Deployment of the framework in a 
case study 
Does the item contain 
any characteristics of 
cloud platform 
governance? 
Yes / No Yes  
Does the item contain 
any characteristics of 
data governance? 
Yes / No Yes Only security 
Does the item contain 
any characteristics of 
ecosystems? 














define SLA and 
legal contracts 
Successful security 
governance is achieved 
through an appropriate 
translation of the 
organization’s security 
requirements into 
agreements with its cloud 
provider in order to 
manage and minimize risks 
Like any outsourcing 
service, cloud 
computing services 
need adequate SLAs to 
be properly managed. 
 
 Cloud service 
termination 
This task includes the 
steps needed to guarantee 
a secure service 
termination and 
information retrieval from 
the cloud provider, 
whether the service is 
transferred to another 
provider or is eventually 
discarded 
Developing a 
termination report with 
useful information for 
successive iterations. 
Some of the initial tasks 
from the next cycle are 
greatly simplified by 
additionally considering 
the newly discovered 
risks. 
 




The organization defines 
the processes and metrics 
needed to perform 
security audits based on 
the previously defined 
SLAs 
specifies the conditions 
under which the cloud 






Based on the risk analysis, 
the organization must 
develop the security 
measures that it will apply 
both during the cloud 
service operation and also 
in cases of incidents or 
major disasters 
Based on the risk 
analysis, the 
organization must 
develop the security 
measures that it will 
apply both during the 
cloud service operation 
and also in cases of 
incidents or major 
disasters 
 
 Cloud security 
operation 
The security operation 
task reflects the successive 
iterations of the 
governance cycle 
Prioritization of the 
programmes and the 
regular reporting of 



















that takes place within the 
organization in order to 
maintain security 
awareness and permit the 
extension of new policies 
the organization in 









The security design 
requires a detailed 
establishment of 












Nr. of article 31 
Title of article Governing nonprofit platform ecosystems - an information platform for 
refugees 
Authors Schreieck, Maximilian; Wiesche, Manuel; Krcmar, Helmut 
Year of publication 2017 
 




Are the research objectives close to 
our own? 
Yes / No Yes Developing a governance 
strategy for an informational 
platform ecosystem, although 
for the non-profit sector 
Is the context like our own? Yes / No Yes 
and No 
Governance and platform 
ecosystems, but not 
specifically in a cloud 
environment 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our 
search was peer-reviewed 
articles. All the found articles 
thus have been subject to a 
peer-review. 
Does the article provide guidance for 
future research? 
Yes / No Yes Testing social platforms and 
the implementation of 
collaboration aspects 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No No  
Does the item contain any 
characteristics of data governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 
Yes / No Yes Concerning the delivery of 

















governance in order 
to incentivize 








Open platform with 
free access for 
information providers 
Centralized, formal 
control . Legitimation 
by ownership and 
market power 
 
 Trust Build trust in 
sustainability of the 
project 
Trust in platform 
technology and owner 






by team members on 
an individual basis. 
Standardized 










Nr. of article 32 
Title of article A systematic literature review of data governance and cloud data 
governance 
Authors door Al-Ruithe, Majid; Benkhelifa, Elhadj; More... 
Year of publication 2019 
 




Are the research objectives close 
to our own? 
Yes / No Yes and 
no 
It is mainly about data 
governance, but only in the 
form of a SLR.  
Is the context like our own? Yes / No Yes and 
No 
This article is a literature 
review to find what has been 
written about traditional data 
governance versus cloud data 
governance, but makes no 
reference to ecosystems 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search 
was peer-reviewed articles. All 
the found articles thus have 
been subject to a peer-review. 
Does the article provide guidance 
for future research? 
Yes / No Yes focus on developing a holistic 
framework for cloud data 
governance strategy 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No Yes It focusses on both cloud and 
non-cloud environments 
Does the item contain any 
characteristics of data 
governance? 
Yes / No Yes The focus is on providing 
guidance on future research 
on data governance 
Does the item contain any 
characteristics of ecosystems? 













it is the important factor 
that considers in the data governance. 
There are primarily four cloud deployment 
models that differ in 
risk and concern about control and security 
and contractual barriers. That are public, 
private, hybrid, and 
community. To address data governance, 
the level of 
risk and complexity of each cloud 
deployment must be 
taken into consideration 
private, public, hybrid, 




cloud services can be categorized 
into three delivery models; software as a 
service (SaaS), 
platform as a service (PaaS), and 
infrastructure as a service 
(IaaS). Depending on the model, the cloud 
consumer loses control on their data, since 
the cloud provider has 
responsibility to manage some 
components in these model. Therefore, the 
data governance teams have to consider all 
characteristics of the service delivery 
model, and 
define appropriate policies to enforce 
control roles and 
responsibilities 
software as a service 
(SaaS), platform as a 
service (PaaS), and 





Cloud actors they are also a critical factor into data 
governance for the cloud services. Cloud 
actors refer to a 
person or an organization that participates 
in processes 
or a transaction, and/or performs tasks in 
cloud computing 
environment. NISTs cloud computing 
reference architecture distinguishes five 
major actors: the cloud consumer, 
the cloud provider, the cloud auditor, the 
cloud carrier, and 
the cloud broker [9]. All of the 
aforementioned have special roles and 
responsibilities in the cloud, so the data 
governance teams must clearly define the 
roles and responsibilities for all cloud 
actors 
Cloud actors refer to a 
person or an 
organization that 
participates in 
processes or a 
transaction, and/or 





Standards Service Level 
Agreement 
(SLA) 
One key issue for the 
cloud consumer is the provision of 
governance for data 
which it no longer directly controls [127]. 
Contractual 
barriers increase between cloud actors. A 
SLA is an agreement that serves as the 
foundation of expectation for service(s) 
between the cloud consumer and the 
provider. The 
agreement states what services will be 
provided, how they 
will be provided, and what happens if the 
expectations are 
not met. Therefore, SLA is pivotal in data 
governance. 
Thus, the cloud consumer and provider 
have to negotiate 
all aspects of data governance before 
developing the SLA. 
As a result, these agreements are in place 
to protect both 
Parties 
One key issue for the 
cloud consumer is the 
provision of 
governance for data 










this refers to master activities for data 
governance, including functions which data 
governance teams have to take in account 
when 
implementing data governance programs. 
The outcomes from data governance 
function activities include policies, 
principles, processes, decision rights, 
roles and responsibilities, communication 
plans, and 
change management. This is considered 
the master dimension for data governance, 
nonetheless, it must comply with other 
dimensions to develop an effective data 
governance 
this refers to master 
activities for data 
governance, including 
functions which data 
governance teams 










Designing data governance 
structure is an important factor in ensuring 
that requisite 
roles and responsibilities are addressed 
throughout the enterprise at the right 
organizational levels [28]. Several 
common data governance roles have been 
identified in 
existing studies, including the following: 
executive sponsor, data governance 
council, data governance office, chief 
Designing data 
governance structure 
is an important factor 
in ensuring that 
requisite roles and 
responsibilities are 
addressed throughout 





steward, business and technical data 
steward [3, 7]. These 








organizational factors are important for 
data governance to be successful [30]. 
Data governance 
requires change management in the 
organization, in addition to the 
participation and commitment of IT staff, 
business management, and senior-level 
executive sponsorship 
in organizations [3]. Moreover, top 
management support 
is considered as the critical success factor 
for 
implementing data governance [28]. Staff 
in organizations 
needs to learn data governance functions, 
demanding top 





management in the 
organization, in 
addition to the 
participation and 






Standards Technical Technology is also a key element for data 
governance success [36]. Therefore, lack of 
technology considers common barriers to 
successful data governance. Technical 
factors encapsulate data management 
issues that affect organizations’ strategies 
such 
as security, privacy, quality, and integrity. 
As such, it 
is incumbent upon organizations which 
anticipate to 
implement data governance, to assess all 
technological 
characteristics available at the 







strategies such as 
security, privacy, 











environmental factors refers to external 
environmental considerations such as 
government legislation and data protection 
act [101]. The data governance 
teams have to consider all environmental 
aspects when 
designing data governance functions. This 
means that data 
The data governance 
teams have to 
consider all 
environmental aspects 
when designing data 
governance functions. 
This means that data 
governance functions 




governance functions have to comply with 
the environments. This consideration 
immensely contributes 
towards building strong data governance in 
the 
organization 






measuring and monitoring supports 
ongoing data governance efforts to ensure 
that all incoming and existing data meets 
business rules 
[37]. By adding a monitoring component to 
data governance program, data quality 
efforts are enhanced, which in 
turn renders data much more reliable [26]. 
As mentioned 
above, the above six dimensions are 
common when 
implementing data governance for cloud or 
traditional 
IT; however, they differ in their 
implementations. 
Table 11 is an attempt to show some of 
these differences 
By adding a 
monitoring 
component to data 
governance program, 
data quality efforts are 
enhanced, which in 
turn renders data 






Nr. of article 36 
Title of article Data governance activities: an analysis of the literature 
Authors Alhassan, Ibrahim; Sammon, David; Daly, Mary 
Year of publication 2016 
 




Are the research objectives close 
to our own? 
Yes / No No It focusses only on data governance 
through a SLR 
Is the context like our own? Yes / No Yes DG is the main part of our context 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search was 
peer-reviewed articles. All the found 
articles thus have been subject to a 
peer-review. 
Does the article provide guidance 
for future research? 
Yes / No Yes validation by conducting field 
studies 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No No  
Does the item contain any 
characteristics of data 
governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 









Description Main findings Methodology 
Decision 
domains 
Data Principles No description 
given 
No findings relating to 
content 
 
 Data lifecycle No description 
given 
No findings relating to 
content 
 
 Data Quality No description 
given 
No findings relating to 
content 
 
 Data access No description 
given 
No findings relating to 
content 
 
 Metadata No description 
given 
No findings relating to 
content 
 
     
Area of 
Governance 




No findings relating to 
content 
 
 Data policies No description 
given 
No findings relating to 
content 
 





No findings relating to 
content 
 
 Data standards No description 
given 
No findings relating to 
content 
 
 Data strategy No description 
given 
No findings relating to 
content 
 
 Data technologies No description 
given 
No findings relating to 
content 
 
 Data guidelines No description 
given 
No findings relating to 
content 
 
 Data requirements No description 
given 








Nr. of article 38 
Title of article Data governance: A conceptual framework, structured review, and 
research agenda 
Authors Abraham, Rene; Schneider, Johannes; vom Brocke, Jan 
Year of publication 2019 
 




Are the research objectives close to 
our own? 
Yes / No Yes and 
No 
It provides a holistic view on 
data governance, but not in 
the context of cloud 
environments 
Is the context like our own? Yes / No Yes and 
No 
Only data governance 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our 
search was peer-reviewed 
articles. All the found 
articles thus have been 
subject to a peer-review. 
Does the article provide guidance for 
future research? 
Yes / No Yes Researchers should conduct 
a quantitative study to 
identify the correlations 
between antecedents, the 
scoping parameters, and 
data governance 
mechanisms. This could 
provide further insights on 
how to configure data 
governance in a specific 
environment 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No No  
Does the item contain any 
characteristics of data governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 
















on firm level 
The intra-organizational scope determines 
data governance within a single 
organization. It comprises data governance 






The inter-organizational scope encompasses 
data governance between 
firms or even for an ecosystem of firms. 
Data Scope Traditional 
data 
Master data Master data describes the key business 
objects within an organization 
  Transactional 
data 
Transactional data represents records about 
business transactions in different domains 
  Reference data Reference data refers to an agreed-upon set 
of common values used throughout an 
organization 
Domain Scope  Data Quality Data quality refers to the ability of data to 
satisfy its usage requirements in a given 
context 
  Data security Data security refers to the preservation of 
security requirements concerning the 
accessibility, authenticity, availability, 
confidentiality, integrity, privacy, and 
reliability of data 
  Data architecture Data architecture comprises the definition 
of enterprise data objects 
  Data lifecycle Data lifecycle represents the approach of 
defining, collecting, creating, using, 
maintaining, archiving, and deleting data 
  Meta data Meta data is used to classify data sensitivity 
levels 
  Data storage and 
infrastructure 
Data storage and infrastructure focus on IT 
artifacts that enable effective data 







executive sponsor, data governance leader, 
data owner, data steward, data governance 
council, data governance office, data 
producer, and the data consumer 
  Allocation of 
decision maker 
The allocation of decision-making authority 
determines, which organizational unit has 




Data strategy This represents a high-level course of action 
based on strategic business objectives 
  Policies, 
standards and 
processes 
Data policies provide high-level guidelines 
and rules regarding the creation, acquisition, 
storage, security, quality, and permissible 
63 
 
use of data. Data standards ensure that the 
data representation and the execution of 
data-related activities are consistent and 
normalized throughout the organization. 
Clear data processes are considered a 
fundamental element of a successful data 
governance implementation. 
  Contractual 
agreements 
such agreements are service level 
agreements (SLA) and data sharing 
agreements (DSA) 
  Performance 
measurement 
Performance measurement aims at 
assessing the effectiveness of data 
governance by measuring the level of goal 
attainment 
  Compliance 
monitoring 
Compliance monitoring aims at tracking and 
enforcing conformance with regulatory 
requirements and organizational policies, 
standards, procedures, and SLAs 
  Issue 
management 
Issue management refers to the 
identification, management, and resolution 
of data-related issues 
 Relational 
mechanisms 
Communication Communication aims at continuously 
generating awareness for the data 
governance program among stakeholders 
  Training Training programs ensure that stakeholders 
have the necessary knowledge and 
qualifications to support the 
implementation of data governance 
  Coordination of 
decision making 







Nr. of article 49 
Title of article Critical Success Factors for Data Governance: A Theory Building Approach 
Authors Alhassan, Ibrahim; Sammon, David; Daly, Mary 
Year of publication 2019 
 




Are the research objectives close to 
our own? 
Yes / No Yes It focusses on the success 
factors when implementing 
data governance 
Is the context like our own? Yes / No Yes and 
No 
Implementing data governance 
is an important part of our 
research, but in this article is no 
reference made to either cloud 
or ecosystems. 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search 
was peer-reviewed articles. All 
the found articles thus have 
been subject to a peer-review. 
Does the article provide guidance for 
future research? 
Yes / No Yes Conducting further case studies 
in different industries is needed, 
in order to promote a “universal 
model” of CSFs for data 
governance 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No No  
Does the item contain any 
characteristics of data governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 


















awareness and training to 
prevent Questionable 
employee competency 







 Clear data 
processes and 
procedures 
Have appropriate data 
processes and procedures 
and embed them into the 
systems to prevent 





and embed them 
into the systems 
 
 Flexible data 
tools and 
technologies 
Have appropriate IT 
infrastructure and 
integrated data to 
prevent Data integration 
and ability to embed data 










Embed data policies into 
the systems to prevent 
Lack of clear data policies 
Embed data 
policies into the 
systems. 
 
 Established data 
roles and 
responsibilities 
Assign a committee for 
data governance and 
define the data owners to 





and define the 
data owners. 
 
 Clear inclusive 
data 
requirements 
Have the right data 
requirements and comply 
with regulations to 
prevent Understanding of 
data requirements and 
communication issues 






 Focused and 
tangible data 
strategies 
Consider data as a 
strategic element and 
management 
reinforcement of this 
ethos to prevent 
Understanding the 
importance of the data 












Nr. of article 67 
Title of article Determining the enabling factors for implementing cloud data 
governance in the Saudi public sector by structural equation modelling 
Authors Al-Ruithe, Majid; Benkhelifa, Elhadj 
Year of publication 2020 
 




Are the research objectives 
close to our own? 
Yes / No Yes It aims to investigate the 
determining factors of cloud data 
governance implementation 
Is the context like our own? Yes / No Yes It focusses on the challenges for 
implementing data governance in 
cloud environments 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search was 
peer-reviewed articles. All the found 
articles thus have been subject to a 
peer-review. 
Does the article provide 
guidance for future research? 
Yes / No Yes Future work will focus on developing 
a holistic framework for cloud data 
governance 
Does the item contain any 
characteristics of cloud 
platform governance? 
Yes / No Yes  
Does the item contain any 
characteristics of data 
governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 










Description Main findings 
CDGO Cloud data 
governance office 
Consists of Cloud data governance 
structure, Roles and responsibilities 




Business case, Asses, Cloud data 
governance requirements and Data 
classification 
Supported 
CDF Cloud data 
governance 
functions 






environment and business strategy, 
Corporate, IT and cloud governance. 




Integrate with cloud deployment 





Negotiation between cloud 
consumer and provider, Develop the 
cloud data governance level 
agreement 
Is supported by PR, 
CDF, CA and CI 
DC Deploy context Configuring the cloud data 
governance program, Implementing 
the Cloud data governance program 
Is supported by MR, 
CC and CDGO 
SR Sustain 
requirements 
Identify the critical success factors, 
Education and training plan, Execute 
change management plan, Execute 




Develop metrics and kpi’s to 
measure the Cloud data governance. 
Develop Cloud data governance tool 








Nr. of article 90 
Title of article Data Governance Taxonomy: Cloud versus Non-Cloud 
Authors door Al-Ruithe, M; Benkhelifa, E; Hameed, K 
Year of publication 2018 
 




Are the research objectives close 
to our own? 
Yes / No Yes The objectives are to determine 
the factors that need to be 
considered when implementing a 
data governance strategy for 
cloud computing services 
Is the context like our own? Yes / No Yes  Although not in relation to an 
ecosystem 
Has the article been subject to a 
reviewing process prior to 
publication? 
Yes / No Yes One of the filters in our search 
was peer-reviewed articles. All 
the found articles thus have been 
subject to a peer-review. 
Does the article provide guidance 
for future research? 
Yes / No Yes Further research can investigate 
the application of the proposed 
taxonomies, especially for cloud 
data governance, in real world 
case scenarios. 
Does the item contain any 
characteristics of cloud platform 
governance? 
Yes / No Yes  
Does the item contain any 
characteristics of data governance? 
Yes / No Yes  
Does the item contain any 
characteristics of ecosystems? 

















Designing a data governance 
structure is an important 
factor in ensuring that 
requisite roles and 
responsibilities are addressed 
throughout the enterprise at 


















This refers to master activities 
for data governance, 
including functions which 
data governance teams must 











This is an important factor to 
consider in data governance, 
there are primarily four cloud 
deployment models, which 









Depending on the model, the 
cloud consumer will have a 








Cloud Actors Cloud actors refers to 
individuals or organisations 
that participate in processes 
or transactions, and/or 








 Service level 
agreement 
One key issue for the cloud 
consumer is the provision of 
governance for data which 
they no longer directly 
control 
  
 Organisational Data governance is a major 
mechanism for establishing 
control over an organisation’s 
data assets and enhancing 















 Technical The technical context 
represents the issues related 
to data which will affect the 
decision of cloud computing 
adoption and data 
governance implementation 







 Legal The legal aspect in this 
context determines the 
external and internal laws 
and regulations related to the 
data which might affect an 
organisation’s intent to adopt 
cloud technology 
Data protection act, 
Change of control 




The monitor matrix in data 
governance is the exercise of 
authority, control and shared 
decision-making over the 
management of data assets 








APPENDIX C1: INTERVIEW PROTOCOL 
 
This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
Definition >  CPE: Cloud Platform Ecosystem 
Introduction 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
Opening questions  
- What is your Educational level? 
- Which department in your organization do you belong to? 
- What is your Function (organizational position)? 
- How many years of experience do you have in this position? 
- How many years of work experience do you have in this industry? 
- How would you describe the role of your organization in the platform ecosystem? 
- In your opinion what are important elements of data governance in a cloud environment 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
PaaS facilitates the development and deployment of applications without the cost and complexity of 
buying and managing the underlying hardware and software layers. 
2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
trust and participation of stakeholders 
From an ecosystem perspective, participants should adopt transparency and openness to enhance 
trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think? 
4. From the ecosystem perspective; Do you think active participation of stakeholders should be 
part of a CPE framework? Is this based on your own experience? 
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5. Should the way in which governance related decisions are made within the ecosystem (such 
as architectural or more operational decisions), be a part of a CPE framework? Why? 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
 
Cloud Governance 
Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think it 
should be part of a CPE framework? Why? Is this based on your own experience? 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
10. Do education and training of employees need to be included in a CPE framework? Why? 
 
Data Governance 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, or 
within the individual participating organizations. Do you think the decision should be part of a 
CPE framework? Do you have any experience on this matter? 
12. Should the transparency and accountability of data governance be part of a CPE framework? 
How do you reason? 
13. It is important that top-level management is providing support. Do you think that it should be 
included in this framework? Why? Can you provide examples? 
 
Roles & Responsibility 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
15. Do you think that responsibility that go with these roles should be part of a CPE framework? 




To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, training 
and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part of a 
CPE framework? Why? 
 
Process, Procedure & Policy 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, used 
effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
18. Do you think that the standardization, documentation and repeatability of CPE processes and 
procedures should be part of the framework? Why? 
 
Tools & Measurement  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data meets 
business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you explain 
why? 
20. The availability of API’s on a cloud platform are an important factor for developer interaction? 
Do you think it should be part of the CPE framework? Please explain. 
 
Closing  
- Do you think that we missed any governance mechanisms? If so, which? 
- Do you think a framework is helpful in a cloud platform ecosystem? Why? 
- Do you intend to use such a framework? Please explain. 
- Do you find the interview useful for your cloud platform ecosystem? Why?  
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 




APPENDIX C2 - INFORMATION LETTER & CONSENT 
The goal of this interview is to collect information about the validity of the framework for Cloud 
Platform Ecosystems (CPE) that was developed from existing theory and aimed at data governance in 
cloud platform ecosystems. The value of this framework is to aid practical implementations in this 
field by providing relevant subjects that organizations should take into account. 
The information will be collected by interviewing different actors from the same ecosystem. By doing 
this we hope to collect data from different perspectives and thus create a complete picture of the 
validity of this framework in practice. This data will also be used to further refine the framework itself. 
 
The interviews will take about 1,5 hours and will be held online, because of current Covid-19 
regulations preventing face to face interviewing. With permission of the interviewee, the interview 
will be recorded for data processing reasons and the recordings will be deleted after processing has 
been completed. The result of the data processing will be shared with the interviewee afterwards, so 
it can be checked for any errors or missing parts. 
 
Please note that any information that can point to the interviewee personally will be removed from 
the transcription and resulting analysis, making sure the respondents can give their answers in 
complete anonymity.  
 
On the next page you can find a consent form in which we ask permission to use and analyze the 









By completing and signing this form you formally give permission for the following statements. You 
can change or withdraw your consent at any time. If you intend to do so, please contact the 
researchers immediately. 
 
Please give your consent to the statements below. 
 
 Yes No 
I declare that I have the subject, themes of the interview and 
purpose of the research. 
  
I understand that participation in the interview is voluntary and that 
I have the right to end the interview at any time 
  
I agree to have the audio of this interview recorded, knowing that 
the recording will be deleted as soon as it takes effect is agreed. 
  
I consent to the use of analyzing the data generated during this 
interview, knowing that it is anonymous data. 
  















APPENDIX D1: OVERVIEW OF RESPONDENTS 
 
 






role of organization in the platform 
ecosystem? 
Important elements of data governance in a 
cloud environment ecosystem 
DS-1 Bachelors degree Analytics 
Implementation 
/ data driven. 
Research 
Strategist 
10 years 14 years Data Supplier. To help with the 
modeling of data and understanding 
of the meaning of the data. Making 
sure that it can be represented by an 
ontological standard.  
A preferred information standard. And a key 
part of the data governance process would 
be mapping to that standard.  







6 years 9 years  Data Supplier. Our role depends on 
customer, it differs from hosting and 
providing technical support to 
providing pieces of the platform. 
Mostly similar to non-cloud environments. 
Consistent documentation and 
communication. 
Enforcing them in an environment with a 
different type of control will change, but 
elements will remain the same. 
DC-1 University ICT  Head of BI 3 years 15 years Customer In a customer-supplier 
relationship 
Very clear agreements. Insight into data 
flows. Ownership. Responsibility. 
Guaranteeing security and privacy. Security / 
authorization 





3 years 20 years Customer. Service management. Security 




3 years 20 years Determinative. Guard of the process. 
Guardian of privacy guidelines.  
Security & Privacy.  
SI-1 University Supplier CTO 3,5 years 13 years Supplier. We provide a platform 
(data gateway) for several Dutch 
hospitals. 
Timeliness, validity, validity. Also: 
auditability, traceability, ownership of data. 
Stewardship and responsibility. 
SI-2 University  Performation 
Consultancy 
Senior Lead BI 
Consultant 
12 years 20 years creator and implementation, also 
partner of the BI platform. So design 
and implementation. 
Security. In a hospital context. Certainly from 
the point of view of user acceptance. 
Hospitals do have some concerns about data 
in the cloud. 
77 
 
APPENDIX D2: OVERVIEW OF RESULTS 
 
 DC DS SI TOTAL  
Aggregated 
Q. 
nr. DC-1 DC-2 DC-3 DS-1 DS-2 SI-1 SI-2 Yes Yes, but Maybe No positive 
negative 
1 yes yes yes 
yes 
yes yes no 6 0 0 1 6 
1 
2 no yes yes 
yes yes 
yes yes 6 0 0 1 6 
1 
3 yes yes yes 
yes yes 
yes, but yes, but 5 2 0 0 7 
0 
4 yes no yes 
yes yes 
yes yes 6 0 0 1 6 
1 
5 yes yes yes 
yes yes 
no yes 6 0 0 1 6 
1 
6 yes yes yes 
yes, but yes 
yes yes 6 1 0 0 7 
0 
7a yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
7b maybe no yes 
yes yes 
yes yes 5 0 1 1 5 
2 
8 yes yes, but yes 
no yes, but 
yes, but yes, but 2 4 0 1 6 
1 
9 yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
10 yes no yes 
yes yes 
yes yes 6 0 0 1 6 
1 
11 yes yes maybe 
yes no 
yes yes 5 0 1 1 5 
2 
12 yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
13 no yes no 
yes yes 
yes yes 5 0 0 2 5 
2 
14 yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
15 yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
16 yes yes yes 
yes yes 
yes, but yes 6 1 0 0 7 
0 
17 yes yes yes 
yes yes 
yes yes 7 0 0 0 7 
0 
18 yes yes no 
no maybe 
yes yes, but 3 1 1 2 4 
3 
19 yes, but yes, but yes, but yes, but 
yes 
yes, but yes, but 1 6 0 0 7 
0 
20 yes yes yes 
yes yes 




APPENDIX D3: OVERVIEW OF RESULTS IN CLOSED CODING 
Theme 
 
dimension item Yes Yes, but Maybe No 
cloud governance cloud general business objectives 7 0 0 0 
  
cloud deployment model 7 0 0 0 
  
cloud specific roles 3 3 0 1 
  
financial objectives 5 0 1 1 
  
training 6 0 0 1 
 
Total cloud general 
 
28 3 1 3 
data governance general data governance decisions 5 0 1 1 
  
management support 5 0 0 2 
  




17 0 1 3 
 
Process, Procedure & Policy Process, Procedure & Policy 7 0 0 0 
  
standardization, documentation and repeatability  3 1 1 2 
 
Total Process, Procedure & Policy 
 
10 1 1 2 
 
roles & responsibility responsibility 7 0 0 0 
  
roles 7 0 0 0 
  
stakeholder collaboration 6 1 0 0 
 
Total roles & responsibility 
 
20 1 0 0 
 
Tools & Measurement  API availability 6 0 1 0 
  
Tools & Measurement  1 5 0 1 
 
Total Tools & Measurement  
 
7 5 1 1 
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ecosystem governance decision making authority 6 0 0 1 
  
pricing 6 0 0 1 
 
Total decision making 
 
12 0 0 2 
 
trust and participation of stakeholders active participation 6 0 0 1 
  
decision making method 6 0 0 1 
  
SLA 6 1 0 0 
  
transparency and openness 5 2 0 0 
 
Total trust and participation of stakeholders 23 3 0 2 
Total 
  
117 13 4 13 
   





APPENDIX D4: CODED QUESTION LIST 
general 
Starter questions 
SQ1-What is your Educational level? 
SQ2-Which department in your organization do you belong to? 
SQ3-What is your Function (organizational position)? 
SQ4-How many years of experience do you have in this position? 
SQ5-How many years of work experience do you have in this industry? 
SQ6-How would you describe the role of your organization in the platform ecosystem? 
SQ7-In your opinion what are important elements of data governance in a cloud environment ecosystem? Why? 
Could you give an example? 
Closing questions 
FQ1-Do you think that we missed any governance mechanisms? If so, which? 
FQ2-Do you think a framework is helpful in a cloud platform ecosystem? Why? 
FQ3-Do you intend to use such a framework? Please explain. 
FQ4-send a copy of the full report? 
1. ecosystem governance 
decision making 
01-In a PaaS CPE environment, should the framework include an element regarding decision authority? What would 
happen if it didn’t? Which party should be in the lead? 
02-Do you think the pricing component of PaaS Environments should be a part of the CPE framework? Please 
elaborate 
trust and participation of stakeholders 
03-Are transparency and openness relevant for a CPE framework? What do you think? 
04-From the ecosystem perspective; Do you think active participation of stakeholders should be part of a CPE 
framework? Is this based on your own experience? 
05-Should the way in which governance related decisions are made within the ecosystem (such as architectural or 
more operational decisions), be a part of a CPE framework? Why? 
06-Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why? 
2. cloud governance 
cloud general 
07-Regarding an organizations cloud business objectives and financial objectives; Do you think it should be part of a 
CPE framework? Why? Is this based on your own experience? 
08-Do you think that having cloud specific roles in an organization should be part of a CPE framework? 
09-Is it relevant to include the cloud deployment model in the framework (public, private, hybrid)? Why? 
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10-Do education and training of employees need to be included in a CPE framework? Why? 
3. data governance 
general 
11-Data governance in a cloud platform ecosystem could be handled on the ecosystem level, or within the individual 
participating organizations. Do you think the decision should be part of a CPE framework? Do you have any 
experience on this matter? 
12-Should the transparency and accountability of data governance be part of a CPE framework? How do you reason? 
13-It is important that top-level management is providing support. Do you think that it should be included in this 
framework? Why? Can you provide examples? 
Process, Procedure & Policy 
17-Do you think that elements of Processes, Procedures & Policies should be part of a CPE framework? Which 
elements? And can you explain why? 
18-Do you think that the standardization, documentation and repeatability of CPE processes and procedures should 
be part of the framework? Why? 
roles & responsibility 
14-Do you think that the roles within the CPE should be part of a CPE framework? Can you explain why? 
15-Do you think that responsibility that go with these roles should be part of a CPE framework? Can you explain 
why? 
16-Do you think that governance mechanisms for stakeholder collaboration should be a part of a CPE framework? 
Why? 
Tools & Measurement  
19-Do you think that tools & measurement should be part of an CPE framework? Can you explain why? 
20-The availability of API’s on a cloud platform are an important factor for developer interaction? Do you think it 





APPENDIX D5: CASE DESCRIPTION 
 
The ecosystem of our case consists of 3 autonomous organizations: 
Organization Type Role in ecosystem 
Spaarne Gasthuis Hospital Data Consumer 
Epic Systems EHR Supplier Data Supplier 
Performation Consultancy System Integrator 
 
Spaarne Gasthuis is a middle sized hospital based in the Netherlands with locations in Haarlem and 
Hoofddorp. They have a capacity of 600 beds (by comparison: the largest hospital in the 
Netherlands has a capacity of 1100 beds), 4000 employees of which 3000 with healthcare related 
functions. 
Epic Systems is a software company based in the USA, with offices in the Netherlands, Dubai, 
Singapore and Denmark. It serves 250 million patients and their doctors worldwide with software 
dedicated to different aspects of healthcare.  
Performation is a Dutch system integrator with approximately 100 employees. It delivers software 
solutions to healthcare organizations for capacity management, finances, care registration and 
management information.  
The main service that is provided by the platform is Business Intelligence. These organizations work 
together to make sure that the customers of the platform can access the data / information on the 
platform. Customers are the healthcare professionals, management and staff of the hospital. They 
rely on this platform to give them valid, reliable and timely information (financial, operational, etc.) 
within the scope of their activities.  
The platform serves as a technological foundation upon which other firms develop complementary 
products and services. It is an innovative platform based on Microsoft technology (hybrid 
company). 
Currently the platform is located on-premise. Meaning that it exists within the walls of the hospital. 
The services provided by the other two organizations needs to be delivered on site. The hospital as 
a driving force of the platform has expressed the wish to move to a cloud environment with 2-3 
years, but because of the vulnerability of healthcare data, precautionary steps are needed to 




APPENDIX D6: INTERVIEW SUMMARIES 
INTERVIEW SI-1 
This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? University 
Which department in your organization do 
you belong to? 
Supplier 
What is your Function (organizational 
position)? 
CTO 
How many years of experience do you 
have in this position? 
3,5 years 
How many years of work experience do 
you have in this industry? 
13 years 
How would you describe the role of your 
organization in the platform ecosystem? 
Supplier / We provide a platform (data gateway) 
for several Dutch hospitals. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 
Timeliness and validity. But we are also seeing 
auditability and traceability. And also ownership of 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
Yes In public cloud environments you have little influence on the platform, so it is 
good to think about this in advance. In a private cloud ,for example, you have 
more influence. 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
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2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
Answer Rationale  
Yes With most clouds you will get data in, but getting it out again suddenly becomes 
very expensive. In that sense, a good exit strategy is important to have. 
Furthermore, the scalability of the system is an important component in the 
costs. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes, but Necessary to have, just not that heavy. Also dependent on the context of the 
platform and its strategic importance to the organization. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes You want to know how active the ecosystem is. And something is happening 
there and further developments are being done. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
No All successful platforms have governance with 1 party. If you open it up 
completely, you get a poldermodel. Then everything takes a long time to discuss. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes That data agreement is also important, sometimes you can get your data into the 






Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes You move to the Cloud because you think you have certain benefits. Flexibility is 
one of them, but you do have to scale down and shut down your servers from 
time to time. That must be monitored. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes, but These are new responsibilities and they must be handled, but a number of things 
can be secured in the existing IT team and with the Product Owners. So not 
necessarily in specific cloud roles. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes It is not a yes or no cloud, but which parts do we solve in the cloud and which 
parts do we still actually do in-house. What part is private cloud and what is 
public cloud. 
 
10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes On the technological side alone, there will be a whole range of ways to manage, 
scale up, scale down and monitor the cloud environment. But also the legal side 
of things require extra knowledge. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
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Answer Rationale  
Yes If you are going to rely on sources in an ecosystem that you do not control 
yourself, then you want to know how they are managed and what the definitions 
are. The platform does have 1 party as a driving force, but several parties have to 
deal with the data on the platform. 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes It may well be that the platform belongs to 1 party, but you want to know how it 
works for everything that is offered on that platform. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
Yes If you go all-in on such an ecosystem, then that is such a great risk for most 
organizations that the Supervisory Board, Management Board must be aware of 
it. You want your Board to be informed and aware of the risks. 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes If you do it yourself, you often have the people internally in your organization 
and if there is a hierarchical line, you can enforce things. When you move to the 
cloud in an ecosystem, you have to make agreements about this. Because you 
can no longer enforce it hierarchically. 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes Now you have to rely on people in other organizations and it is good to define 
roles and responsibilities. 
 
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
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16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
Yes, but You have certain types of platforms and ecosystems. This part of the framework 
is not necessary if it is a simple cloud service, but it does when the platform 
requires intensive collaboration. 
 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes Now you do it yourself and you yourself are responsible for it. In a cloud 
environment you place the responsibility with a supplier. And you also want to 
know how it is arranged in terms of security and quality. 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
Yes, but You place part of the responsibility with other partners on the platform. As a 
result, you have less to do with it yourself, but if you still try to document 
everything, you also lose the benefits of such a platform. To a certain extent, you 
will have to rely on the other partners. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
Yes, but That is specific to each ecosystem. Some applications do not, but on a platform 
you need tooling to validate loads, see differences from loads, view turnaround 
times, versions, statuses, etc. This allows you to gain insight into the system. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
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Answer Rationale  
Yes You just want to know how to interact with something that is much more of a 




Do you think that we missed any 
governance mechanisms? If so, which? 
Yes, the physical location of such an ecosystem. If it 
is in Dutch hands, is it European, international, also 
really an essential to record. 
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes, if only to ask yourself all the questions on all 
axes. I do see such a control framework working in 
a number of levels. If it's mission critical, then you 
want all those controls to be fully utilized, but 
maybe not for smaller environments. 
Do you intend to use such a framework? 
Please explain. 
No, but that also has to do with the scale. As a 
supplier we belong to SMEs and do not personally 
use it, but perhaps some elements. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
Yes 
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 






This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? University – Sociology and economy 
Which department in your organization do 
you belong to? 
Performation Consultancy 
What is your Function (organizational 
position)? 
Senior Lead BI Consultant 
How many years of experience do you 
have in this position? 
12 years 
How many years of work experience do 
you have in this industry? 
20 years 
How would you describe the role of your 
organization in the platform ecosystem? 
creator and implementation, partner of the BI 
platform. So design and implementation. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 
Security. In a hospital context. Certainly from the 
point of view of user acceptance. Hospitals do have 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
No  Ownership of the platform lies with the hospital. Change process must be in 
place. Everyone is responsible for their own piece. 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
90 
 
Answer Rationale  
Yes  Within the platform there are always alternatives that you could choose, for 
different prices. For example for data storage. Otherwise you’d only have a 
choice on functionality. If costs become an operational expense, then they 
normally also need to be controlled. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes, but Important, but difficult to measure. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes If you are not involved as a stakeholder, other parties in the ecosystem cannot 
proactively make changes and damage may occur. And if a party is not involved, 
then you will have to come up with something to keep the damage as minimal as 
possible. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
Yes It will have to be described in some way. Decisions in a certain area are taken a 
certain party. Ultimately, however, it must be clear where the decisions are 
made and it must be clear where the consultative bodies and the consultation 
situations are in order to arrive at a good decision. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes You want to formalize your cooperation to a certain extent and you want to be 
clear about who is responsible for what. And possibly what the time periods 





Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes If saving costs is a goal, then you also have to measure that, so you can make 
your own IT team leaner and meaner. So the moment you go to the cloud and 
you see the number of administrators growing in your organization, something 
went wrong. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes, but The administrator role does not really change. There will be new functionalities 
that you want to mention that someone picks them up, but in principle that is 
not specifically a cloud role. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes That is an essential part of your architecture. If you make the choice between 
private or hybrid, there is a fairly substantial investment component to be taken 
into account. 
 
10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes That is obvious, but that is one that you can only name later in the process. First 
you need to know how you are going to organize things before you can start 
thinking about training 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
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11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
Answer Rationale  
Yes If one party thinks we are doing it at the ecosystem level and the other thinks we 
are doing it at the organizational level, you will get some difference in 
expectations 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes I have encountered a customer who necessarily did not want to share the 
definitions and thus explicitly chose not to be transparent or accountable. You 
want to be sure of that in advance. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
Yes You can assume that especially with migrations to the cloud that resistance will 
arise in the organization, you need the organizational power to push it through. 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes What can we expect from each other. Where can we hold each other 
accountable. Where can which decisions be taken. Where should which 
decisions not be taken. 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes See question 14. Wherein Performation will have to obtain approval from the 




To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
Yes At some point when we enter this process, we will have to say something about 
training. About which subjects and to whom. It must be clear what the subjects 
of communication will be and the way in which they are communicated, for 
example by means of daily standups. 
 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes Those are your functional requirements. They must be clear, how safe, but also 
about archive obligations, such matters. That is important for hospitals. They 
adhere to fairly long filing deadlines. 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
Yes, but In any case, standardization and documentation should be, but repeatability is 
not certain. You only go to the cloud once so that just needs to be repeated. And 
when it comes to the processes, it follows from standardization. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
Yes, but The technical choices to be made on the platform should not be part of the 
framework (e.g. the choice of the type of databases). Perhaps when it comes to 
tools that will run on the platform because that affects the daily operation. The 
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moment you formulate those objectives, you must have measurements that 
measure whether objectives are being achieved or not. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  
Maybe They are important to have, but a cloud platform cannot function without APIs, 




Do you think that we missed any 
governance mechanisms? If so, which? 
No. I am not working on this subject on a daily 
basis, I cannot judge whether I have missed 
something. 
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes. Checklists are useful. 
Do you intend to use such a framework? 
Please explain. 
Yes. Or let someone else do that. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
Yes.  
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 






This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? Bachelors degree 
Which department in your organization do 
you belong to? 
Analytics Implementation / data driven. 
What is your Function (organizational 
position)? 
We ensure as we digitize hospitals that we can get 
the most from the information that is stored 
digitally. So ensuring that there the right business 
intelligence products are developed alongside a 
digitization of a hospital. 
 
My function could be described as “Research 
Strategist”. 
How many years of experience do you 
have in this position? 
10 years 
How many years of work experience do 
you have in this industry? 
14 years 
How would you describe the role of your 
organization in the platform ecosystem? 
To help with the modeling of data. The 
understanding of the meaning of the data and 
making sure that it can be represented by an 
ontological standard. So you could say the 
semantic meaning of the data. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 
If the service provided by the cloud platform comes 
with a preferred information standard. And a key 
part of the data governance process would be 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
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Yes  Those are the types of discussions that we would have before we would begin a 
data transfer for them. It would be a partnership to help them move to the cloud 
and it would have to be clear who is responsible for which aspects of that and 
who maintains the governance of the data flows. We would want to be 
absolutely sure there's no possibility of a breach or of personal health 
information escaping. For example, yeah want to 
ensure that that transfer of information is being done safely and securely. 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
Answer Rationale  
Yes  The pricing be part of that, of course it has to be right there and potentially 
hidden costs in future costs of expansion of use. They would need to be able to 
project the costs no how it might expand based on getting socialized within the 
organization. So in a basic sense, if you have a successful proof of concept, what 
is your plan for expanding that proof of concept and how does how would your 
usage go up as if it evolves as planned and then if your usage goes up, what is 
the incurred cost? 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes  To assess mutual risk, especially under with sensitive information. I think 
certainly from a technical perspective, people are interacting with the platform. 
Security risks that may incur. if you are harmonizing data, it's essential that 
applications that are interacting with that data know how the meaning was 
derived, because it could change the actual output of their use case. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes  If we were to engage in a project to harmonize data, we would want to ensure 
that the participants are actively involved, otherwise we would not want to 





5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
Yes It might depend on the granularity of the decision, but you would want at least 
some level of rules of the road. At least with certain basic principles. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes, but It pertains to data security standards and safety, although you should have your 
freedom to have your own service level agreement with your customers so that 
would be at a local level. 
 
CLOUD GOVERNANCE 
Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes Before moving to the cloud, you would need to have an understanding of how 
you are going to scale resources to meet your objectives. If you discover that 
you're about to have 10,000 more users, you would want to know that the 
platform can handle that or it is scalable 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
No That feels like it would be inevitable and doesn't need to be part of the 
framework, seems like a core definition of it. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes I would want that to be part of the framework an because you're probably have 




10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes You would want people to be able to maintain data flow to the cloud. I would 
want to ensure that my staff could ensure uninterrupted delivery to that cloud 
solution.  As a prerequisite for moving. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
Answer Rationale  
Yes I think you would have a baseline set of principles at the ecosystem level and 
then at a local level you would require the principles to match the ecosystem 
principles. You would always have security principles designed defined at the 
ecosystem level. 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes Being able to demonstrate certain security practices, is often part of 
certification. That would be particularly important where more of the functions 
are handled by a party that doesn't have a public profile like Microsoft for 
example. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
Yes Having support at a top level management active for data infrastructure is 
always a challenge. Thinking about Spaarne, mandating that level of 
accountability at an organizational level would be helpful. Is it in theory essential 
to the technology? No. Is it good from a process standpoint and to make sure 
that there is executive buy-in for the 
architecture strategy? Yes 
 
ROLES & RESPONSIBILITY 
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Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes It needs to be clear who is, for example, going to write ETL’s to deliver data to 
the cloud. For example, it needs to be clear who's going to deal with errors or 
issues that arise in those sorts of things are pretty fundamental 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes You have someone who's responsible for extract, transform and load and you 
could say ETL administrator and most people would have a standard conception 
of what that is, but it's still useful to itemize that just in case 
 
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
Yes, depends It depends on the use case. If you are contributing data to a shared resource that 
is harmonized, then you absolutely need to have a discussion about, or have 
some structure set up for decision making. 
 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes Data sharing, should, as in how is the data safely and securely getting to the 
cloud? That should be part of the framework, so anything that's security related 
should be. An organizational principle could be that you need to delete 
healthcare data after X period of time. Even in the cloud you would need to 
comply with that principle, perhaps even more so in the cloud 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
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Answer Rationale  
No I would expect that the documentation on the on policies and procedures at the 
ecosystem would need to be part of the framework at a local level. That's less 
important in the ecosystem, it's more implicit. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
No Certainly you need them, for things like upholding the SLA metrics. Tools should 
be responsive, but whether that that is outside of the SLA doesn't matter that 
much, it's kind of implied by the SLA. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  
Yes It's probably the whole point you're using the cloud. Is to have A to have an 
understanding of what APIs can be used to access cloud. You would need to 
make sure that it's a tenable solution. You can physically get the data there, or 
an access the data in ways that meet your use cases, and that usually involves an 




Do you think that we missed any 
governance mechanisms? If so, which? 
Case related governance. So if you're agreeing to 
harmonize data for example for research purposes, 
you might have a counsel that helps you govern 
what the priorities are.  
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes, it sounds like you have put a solid checklist 
together of base level understanding 
Do you intend to use such a framework? 
Please explain. 
I think we kind of already do, in some cases we 
have similar projects like this that have many of 
these elements. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
I think the one thing that's challenging is a lot of 
the terms are jargony. And it's quite abstract to use 
the terms without examples. If there's a way of 
doing that without leading the witness and biasing 




Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 





This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? Bachelor - Astronomy 
Which department in your organization do 
you belong to? 
Epic - Technical support 
What is your Function (organizational 
position)? 
Technical analyst – strategic 
How many years of experience do you 
have in this position? 
6 years 
How many years of work experience do 
you have in this industry? 
9 years  
How would you describe the role of your 
organization in the platform ecosystem? 
Depends on customer, it differs from hosting and 
providing technical support to providing pieces of 
the platform. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 
Mostly similar to non-cloud environments. 
Consistent documentation and communication. 
Enforcing them in an environment with a different 
type of control will change, but elements will 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
Yes The people that actually set up the platform are not the owners of the 
ecosystem and outside of the decision making process. The people who create 
contents for the consumers should be in the lead. The lines become blurred 
when changes are made within a lower scope of decision making. Especially 




PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
Answer Rationale  
Yes  Different vendors are going to have different prices and whether that ecosystem is going 
to be beneficial, the costs have to be evaluated. A cloud environment differs from on 
premise, in a way that you can make different kind of decision on processing power for 
certain processes. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes  You have to make sure that everybody is on the same page or else you might 
have an undesired outcome because something was done or processed in a way 
that you didn't expect due to not having the layer of transparency you need. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes  The governance team needs to be made of the stakeholders across the different 
participating groups and that group needs to come together at a regular 
frequency and that is dependent on how many changes in and how active the 
ecosystem is and on how quickly things change within the ecosystem. There 
needs to be participation for both technical stakeholders as well as operational 
stakeholders on all types of decisions, because you almost always can't make a 
decision on one without affecting the other. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
Yes  You need a governance group that's coming together. These stakeholders need 
to come together and make decisions. Those decisions if possible should be 
tracked within the ecosystem and enforced within the ecosystem to some 
extent. The general framework should support governance decisions. Between 
the architectural decisions or operational decisions there's a difference in who 




Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes  You always have to have a baseline from which you derive your principles and 
those need to be documented, agreed upon and put into legal writing. Although, 
looking from a “providing a good service” perspective, if you ever actually have 
to pull A SLA up and look at it, you failed. 
 
CLOUD GOVERNANCE 
Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes  How you manifested this versus, for instance, the more structural governance 
that we're talking about. Previously, I think they are all they can be part of the 
same body. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes, but If a larger percentage of your technical  infrastructure is moving into the cloud, 
you need specialists that are going to work with it, whether it's managing the 
contracts, or thinking about data transition portions. There needs to be some 
level of cloud specific knowledge and ownership there. But this applies only 
when you get to a critical mass. 
 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes  It's a consideration in the process. You are the shepherds of the data that you 
collect. And the security measures you put, the processes you put to protect that 
data will change and depends on what kind of cloud deployment model you're 
using, and so you need to have that as a consideration, because that will impact 




10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes  Absolutely employees need to understand how the platform works and how data 
is moving. That education is important. People need to understand what they're 
dealing with and how they're interacting with it. You can do push or pull 
education to either force people or offer resources. If you're doing just a very 
small ecosystem, a pull system seem more appropriate. But if all of the patient 
data is making its way into the cloud, you should make sure all relevant 
employees will have had proper training. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
Answer Rationale  
No  There are layers, there are ecosystems on top of ecosystems. We would set up a 
technical box around the hospital and within that box it should be an individual 
decision maker. But on the underlying level, the data supplier is the primary 
decision maker, and it's their responsibility to inform those organizations of the 
decisions made. The Data supplier should have limited to no input in that data 
governance strategy. They should only advise based on experience with the 
software and how it can be used in effective ways. 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes  You need transparency and accountability to track how decisions are made and 
enforced and in case of violations, you need a tracking system and a root cause 
analysis (RCA) process, to understand why it was violated and then how to 
remediate. How do we make sure it doesn't happen again in that situation. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
Yes  That goes regardless of whatever we're talking about. Everybody should be 
involved in these. I don't believe in a situation anyone says “hands off”. That's 
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not how I like to work. You don't want micromanagement. You want the level of 
awareness and support that's necessary based on how the situation 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes  I think that you should always come to a situation in which a set of defined roles 
that are necessary for supporting. So if you're the provider of the framework you 
should come out and say when you're using this framework, we'd expect you to 
have these types of roles and responsibilities to which each organization 
consuming the framework would apply their own set of filters in their own set of 
definitions to that, and expand upon that. 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes  Each organisation should be able to determine the responsibilities as part of 
using the framework. If you're providing a framework and part of the service 
you're providing is to create a place where people can go and operate fairly 
independently, then these people need to be enabled to understand how to 
interact properly with the platform. They would need to know what they need to 
do in interacting with that platform to execute on that vision effectively. 
 
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
Yes  The framework should have an outline of how collaboration should be done. 
When you're providing that platform to a new person, you want to give them a 
starting place that they will be effective from. But you also don't want to be so 
strong armed and so rigid that they can't adjust to their own personal needs of 
working with it, and so giving him a starting place, yes, controlling them and 
forcing them into a certain way of working, no. 
 
PROCESS, PROCEDURE & POLICY 
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Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes  You need to provide a mechanism through which these things can be done. Both 
process as well as the actual technical. How do you apply that process part.  
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
Less so There should be a template for these processes for repeatability and 
documentation reasons. But if there are going to be a lot of custom workflows, a 
lot of custom processes, a lot of individual variations, it doesn’t make sense to 
put it on the provider to come up and provide those for them. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
Yes  Performance like you should be able to provide the metrics and the real time 
data to be able to understand how your platform is operating at a basic level. 
Primarily the technical performance of the platform itself. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  
Yes, 
mandatory 
Mandatory. A modern system needs to be extensible. Data transport and 
portability is really important, often you need to plug into niche vendors that can 
meet a specific business need, and data interoperability is required. You need to 
make sure that you put processes in place for when you're extending these APIs 






Do you think that we missed any 
governance mechanisms? If so, which? 
I think the one thing that needs to be represented 
maybe that we didn't call out is the patients 
perspective. If we're talking specifically about 
healthcare and healthcare governance, I think you 
have to have one arm. That is understand at 
minimum understanding the patients perspective.  
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
I do think having a framework would be helpful in a 
cloud platform ecosystem. This is a new concept to 
a lot of people. A lot of decision makers don't 
understand what it means to work in the cloud 
ecosystem. Providing a framework is going to help 
navigate from the people that have spent time in 
there thinking about it and translating that 
information to a someone that's more concerned. 
Do you intend to use such a framework? 
Please explain. 
I think we at Epic, we've probably created our own 
one. It is not as formal as the way you're thinking 
about it now, and I think formalizing it more so 
would be beneficial for us as a company. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
I think it it it definitely got myself thinking about 
some of the different aspects of how the real world 
consumers, the folks on the side of the hospital and 
actually less so for Spaarne. But more so for the UK 
organization I work with who uses essentially a 
cloud platform they have Epic hosted so from their 
perspective it's a cloud platform. Uh, for their 
solution and how they interact and view the 
platform. I think it's it's definitely. Making me try to 
sit at a position that I've never purposely tried to 
put my mind into to look back at Epic rather than 
looking at epic towards them. And I think from that 
perspective it's going to. It's going to help create 
some good ideas for me to think about, because 
these are people that I have to interact with every 
day. 
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 






This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? University 
Which department in your organization do 
you belong to? 
ICT  
What is your Function (organizational 
position)? 
Head of BI 
How many years of experience do you have 
in this position? 
3 years 
 
How many years of work experience do 
you have in this industry? 
15 years 
How would you describe the role of your 
organization in the platform ecosystem? 
Customer. In a customer-supplier relationship 
 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 
Very clear agreements. 
Insight into data flows. 
Ownership. 
Responsibility. Such as, for example, with a data breach. 
Guaranteeing security and privacy 





Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
Yes Otherwise everyone will have a free hand. I think you should record somewhere 
how you come to such a decision or who is allowed to do this or under what 
conditions. 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
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2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
Answer Rationale  
No And the price is more of a financial element, which is assigned to 1 party in the 
ecosystem and is therefore not relevant for the ecosystem as a whole. Then you 
should broaden the scope by also adding other hospitals or care parties to the 
ecosystem. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes Trust is in very subtle things, it is difficult to make that very hard, except by 
asking for certifications and quality marks. Trust can also arise from word-of-
mouth advertising. Trust can be supported with an SLA 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes You also have to be there in an active form of cooperation. That you are 
available, that you seek cooperation to make the system work better if 
necessary. And trust can grow out of that. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
Yes When you want to implement changes, you need to know who is allowed to 
think about what, who can identify the consequences. In the event of failures, 
there must already be an escalation route. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes An SLA establishes agreements with the other partners in the ecosystem, 





Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes, but Formulating the reason why this ecosystem is actually set up must be done 
together with the partners in the ecosystem. I find the financial part more 
difficult, because it is often arranged individually. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes That's about running the ecosystem. The architecture of the hospital will have to 
connected to by your suppliers, from which other roles will be created. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes As a hospital, you choose your own architecture principles and the other 
partners in the ecosystem will have to connect with them. At the same time, I 
cannot just switch EHR supplier and we will have to be clear about it in advance. 
 
10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes You want the people who get their hands on things to be certified at least at this 
level. As a customer you can expect that from your supplier, but also vice versa. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
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Answer Rationale  
Yes Data governance is about who is responsible, who is the owner. If it's in the 
cloud, what are the rules? Will the policy of the various participants continue to 
apply? 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes You should be able to see what you are doing and make it public or at least make 
it available to the participants within the ecosystem. And if you want to own 
something, you also have to bear responsibility. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
No There must be a commitment to certain choices that are made, but there must 
also be a kind of trust in lower management. Principles are also agreed that 
everyone must adhere to, so no explicit support from management is required. 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes See question 11 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes See question 11 
 
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
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Yes What agreements do you make and how do you ensure that you stay aligned 
with each other. Especially if your ecosystem consists of multiple organizations 
on the customer side 
 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes You can come up with something, but you also have to agree on the processes 
for this, especially if your organization is going to work across the board. A kind 
of ITIL, but then transcending the organization level. 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
Yes You must record and keep track of agreements and procedures. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
Yes, but Measurement should be part of it, but tools shouldn’t. You want to be able to 
measure all technical aspects of the platform by your suppliers, but which tools 
they use for this is irrelevant. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  






Do you think that we missed any 
governance mechanisms? If so, which? 
No, I think that is also because this is a new area 
for me. That is not to say that the framework is 
complete, but it may be a blind spot.  
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes, this is a fairly new area, so the more strongly 
such a framework is tested or adjusted, the more 
useful it becomes. 
Do you intend to use such a framework? 
Please explain. 
Yes, I always find it useful to make plans based on a 
model. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
Ja.  
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 





This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? Bachelor – Business Informatics 
Which department in your organization do 
you belong to? 
ICT 
What is your Function (organizational 
position)? 
Head Operations 
How many years of experience do you 
have in this position? 
3 years 
How many years of work experience do 
you have in this industry? 
20 years 
How would you describe the role of your 
organization in the platform ecosystem? 
Customer. Service management. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 





Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
Yes You want to reach a certain level towards standardization, but you do not want 
to lose your colors and that will have to be defended. So I would let the platform 
take the lead very much, to ensure that you are always sufficiently equipped, for 
example from a security perspective. 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
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2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
Answer Rationale  
Yes With the push of a button, an administrator can create a server and the counter 
will start running. Not the most important element, but you are going to run into 
completely new things. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes Who is at my controls. When it comes to availability, continuity is, but not with 
regard to the technical layer below. Those are commodities. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
No The level of participation of all parties can be recorded in an SLA, making it clear 
what is expected of everyone. That doesn't have to be clearer than that. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? Why? 
Answer Rationale  
Yes Each party has its own architecture principles and the service you purchase must 
fit within your own principles. Where the hospital is in the lead. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes Ultimately, an SLA does not guarantee that everything will go well, but it does 





Organizations should have governance structures in the form of cloud actors in place for managing 
cloud resources and participating in cloud processes. These structures should relate to the 
organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you think 
it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes, but You do have to keep control over your wallet, but this is not a financial choice. I 
therefore do not find the cost side so relevant. As a customer you do have an 
objective to be operational at all times, so it is very important to be able to 
coordinate this with each other. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes New roles should emerge in your organization to do this, for example managing 
your suppliers, but it is not certain whether these should be completely new 
roles or whether it can also be embedded in existing ones. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes If you go completely to the public cloud with the entire company, it will have an 
impact on everyone. That will be different if you go for a hybrid variant, for 
example. And you will really get lost if you don't think about it in advance. 
 
10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
No Training is certainly important with new things, but it is actually too implicit to be 
included in the framework. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and reduces 
risks by creating risk-mitigating policies. Before launching the formal programme it is important for 
the organization to define the DG requirements and be transparent and accountable about it. 
11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
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Answer Rationale  
Yes You should be able to keep data governance in your own hands, so you should 
discuss that. 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes In the event that one of the parties goes bankrupt, you have no certainty about 
your belongings. Being transparent and accountable in advance can mitigate that 
risk. 
 
13. It is important that top-level management is providing support. Do you think that it should 
be included in this framework? Why? Can you provide examples? 
Answer Rationale  
Yes This is not an IT only happening, it belongs to the entire company. It has both a 
major financial impact and a major impact on HR. 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes Parties in the ecosystem can expect from each other that certain roles are 
fulfilled, but that does not necessarily have to be the case. Then it is useful to be 
clear about this in advance. 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  
Yes This is related to the roles, which are related to each other. 
 
To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
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Yes This is not necessary on the underlying technical level, that just has to work. But 
at the level where services are managed it is important to keep in touch with 
each other. For example about escalation procedures. 
 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes Policy matters in particular must be widely discussed, for example about data 
retention. The administrator cannot determine this himself. Who has ownership 
of certain matters and is allowed to make choices. That can have an impact on 
the entire ecosystem. 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
Yes Those processes must be coordinated, so they must be in line with each other. If 
you as a customer want to implement a change, then that change process must 
be in line with the change process at the other party. It is also important that 
there is no mismatch in the size of the mutual parties. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
Yes, but You want to keep a grip on business operations, I have a lot of conversations 
about uptime, availability and continuity. You have to agree in advance what you 
want to measure. Tooling is less relevant. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  
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Yes If data exchange is to be established in a certain way, then it must be in an 




Do you think that we missed any 
governance mechanisms? If so, which? 
No 
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes. It forces you to think about a number of things 
and that will help you with the conversations that 
are being held. It gives you much more the 
resources to get behind the wheel 
Do you intend to use such a framework? 
Please explain. 
Yes, sure.  
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
Yes. 
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 





This questionnaire is part of the thesis “Data governance in cloud platform ecosystems” 
 
DEFINITION >  CPE: Cloud Platform Ecosystem 
INTRODUCTION 
The interview will start with a general introduction to explain the goal of the interview and the 
research objective. After this both interviewer as interviewee will briefly introduce themselves. 
STARTER QUESTIONS  
Question Answer 
What is your Educational level? HBO Agricultural 
Which department in your organization do 
you belong to? 
Information management. 
What is your Function (organizational 
position)? 
Technical Architect, in practice also partly EA 
architect. Because of a vacancy. 
How many years of experience do you 
have in this position? 
3 years 
How many years of work experience do 
you have in this industry? 
20 years 
How would you describe the role of your 
organization in the platform ecosystem? 
Guard of the process. Guardian of privacy 
guidelines. Determinative. 
In your opinion what are important 
elements of data governance in a cloud 
environment ecosystem? Why? Could you 
give an example? 




Platform governance can be defined as the partitioning of decision-making authority between 
platform owners and app developers and control mechanisms. In a PaaS (Platform as a Service) 
environment, the platform owner is not part of the ecosystem. 
1. In a PaaS CPE environment, should the framework include an element regarding decision 
authority? What would happen if it didn’t? Which party should be in the lead? 
Answer Rationale  
Yes  As an organization you want to influence where the data is stored (which 
region). 
 
PaaS facilitates the development and deployment of applications without the cost and complexity 
of buying and managing the underlying hardware and software layers. 
2. Do you think the pricing component of PaaS Environments should be a part of the CPE 
framework? Please elaborate. 
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Answer Rationale  
Yes  There is a difference in the cost structure between on-premise and in the Cloud, 
which makes it difficult to compare them. If you are going to outsource, you 
must also have a good exit strategy, for example if in the future it turns out that 
the costs will become too high or if external stakeholders exert pressure to 
retrieve data from a Cloud environment. 
 
TRUST AND PARTICIPATION OF STAKEHOLDERS 
From an ecosystem perspective, participants should adopt transparency and openness to 
enhance trust so perceived risk can be reduced. 
3. Are transparency and openness relevant for a CPE framework? What do you think?  
Answer Rationale  
Yes The closer you are to the data, the more important it becomes. As a hospital, 
we already require ISO 27001 and NEN 7510 certifications from our suppliers. If 
you do not control this, you may end up in a situation of unwanted data access. 
 
4. From the ecosystem perspective; Do you think active participation of stakeholders should 
be part of a CPE framework? Is this based on your own experience? 
Answer Rationale  
Yes Especially when it comes to data exchange. To prevent a situation of power 
politics arises, in which data could be used as a hostage object. I just don't see it 
happening automatically, but a partnership is more useful than a customer-
supplier relationship. 
 
5. Should the way in which governance related decisions are made within the ecosystem 
(such as architectural or more operational decisions), be a part of a CPE framework? 
Why? 
Answer Rationale  
Yes If the participating organizations in the ecosystem make 'local' choices, this can 
have an impact on the platform and agreements must be made about this. 
 
Setting up a SLA between CPE organizations is a more formal way of governing the environment; 
regarding our research subject this could be called a Cloud Data Governance Agreement (CDGA).  
6. Do you think setting up a SLA or CDGA should be part of a CPE Framework? Why?  
Answer Rationale  
Yes An SLA is often the guarantee of many matters that must be arranged in 
technology for the provision of services. I would rather see Cloud brokers being 





Organizations should have governance structures in the form of cloud actors in place for 
managing cloud resources and participating in cloud processes. These structures should relate to 
the organisation’s cloud business objectives and indirectly to their financial objectives. 
7. Regarding an organizations cloud business objectives and financial objectives; Do you 
think it should be part of a CPE framework? Why? Is this based on your own experience? 
Answer Rationale  
Yes In a cloud environment the possibilities are endless, but the business is not 
always aware of the financial impact that the possibilities entail in a cloud 
environment. At the same time, you want to keep the possibility open to get rid 
of it. 
 
8. Do you think that having cloud specific roles in an organization should be part of a CPE 
framework? 
Answer Rationale  
Yes In any case, you have to assume that role in which someone is responsible for 
the resources within a certain environment. You actually have to apply a lot of 
automation to that. But if that automation has to be managed by someone 
again, then you actually get a new kind of application manager role. 
 
9. Is it relevant to include the cloud deployment model in the framework (public, private, 
hybrid)? Why? 
Answer Rationale  
Yes I take a hybrid solution into account because certain equipment in the hospital 
generates a lot of data that must be available quickly. And the latency to and 
from the cloud can be an obstacle. 
 
10. Do education and training of employees need to be included in a CPE framework? Why? 
Answer Rationale  
Yes Technical awareness, the technology is often fantastic, but if no one 
understands it, the most terrible things will happen. Continuity of the business 
can be jeopardized or the costs become too high. 
 
DATA GOVERNANCE 
The data governance function can be considered as a collection of master activities for 
implementation of data governance. It introduces controls for monitoring compliance and 
reduces risks by creating risk-mitigating policies. Before launching the formal programme it is 
important for the organization to define the DG requirements and be transparent and 
accountable about it. 
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11. Data governance in a cloud platform ecosystem could be handled on the ecosystem level, 
or within the individual participating organizations. Do you think the decision should be 
part of a CPE framework? Do you have any experience on this matter? 
Answer Rationale  
Yes, maybe You work on the data together with various parties. The quality of the data 
determines how it can be used and all parties may benefit from this. On the 
other hand, it may also be the case that a difference of interpretation arises and 
then the hospital's opinion is again leading. 
 
12. Should the transparency and accountability of data governance be part of a CPE 
framework? How do you reason? 
Answer Rationale  
Yes You always want to know when things change in the environment, who has 
been where, who has looked where. External stakeholders can also ask 
questions about, for example, the logging of cases. Nen standards are also 
about that. 
 
13. It is important that top-level management is providing support. Do you think that it 
should be included in this framework? Why? Can you provide examples? 
Answer Rationale  
No The top-level management are decision-makers. They have to make the choice 
once and then it's back to implementation. 
 
ROLES & RESPONSIBILITY 
Clearly specified roles and responsibilities of that roles will help actors within organizations to 
understand what is required from them. 
14. Do you think that the roles within the CPE should be part of a CPE framework? Can you 
explain why? 
Answer Rationale  
Yes I think you should assign a number of roles differently, that you get a shift in 
that and that would be useful to include in the framework. 
 
 
15. Do you think that responsibility that go with these roles should be part of a CPE 
framework? Can you explain why? 
Answer Rationale  




To enable the collaboration between stakeholders, organizations can implement relational 
governance mechanisms to facilitate them. These mechanisms encompass communication, 
training and the coordination of decision making. 
16. Do you think that governance mechanisms for stakeholder collaboration should be a part 
of a CPE framework? Why? 
Answer Rationale  
Yes Then you can get all kinds of timing issues in which your party may come up 
with certain things earlier than another. Perhaps at a certain point when that 
maturity also increases, you will find that the parties will find each other more 
quickly. 
 
[Part 2 of the interview] 
PROCESS, PROCEDURE & POLICY 
Processes, procedures and policies aim to ensure that data is recorded accurately, held securely, 
used effectively, and shared appropriately. 
17. Do you think that elements of Processes, Procedures & Policies should be part of a CPE 
framework? Which elements? And can you explain why?  
Answer Rationale  
Yes You want to be able to determine in advance what the data strategy will be. 
Which retention periods are relevant to me and how will I exchange data with 
other parties? That is also related to legislation. As a hospital you actually want 
to be able to switch easily in applications to places where you think there is a lot 
of added value for the primary process. 
 
18. Do you think that the standardization, documentation and repeatability of CPE processes 
and procedures should be part of the framework? Why? 
Answer Rationale  
No Necessary, but obvious. Belongs to the maturity of an environment, you can 
expect that the documentation is correct. In the future, I expect less 
documentation and more in repeatable runbooks. That is a script that in its own 
form actually serves as documentation. 
 
TOOLS & MEASUREMENT  
To increase the reliability of the data governance process in a cloud environment, measurement is 
needed. It can be used for overall progress and detected issues, if incoming and existing data 
meets business rules and if SLA conditions are followed. 
19. Do you think that tools & measurement should be part of an CPE framework? Can you 
explain why? 
Answer Rationale  
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Yes & No The tools you use within such an environment are indeed important, because if 
you are standardized on them. If you use runbook automation, it matters what 
environment it is for. Interoperability would then be preferred. 
I think Measurements have more to do with maturity. Or as part of your SLA. 
 
20. The availability of API’s on a cloud platform are an important factor for developer 
interaction? Do you think it should be part of the CPE framework? Please explain. 
Answer Rationale  
Absolutely You might even want to go so far as to standardize the syntax of APIs. 




Do you think that we missed any 
governance mechanisms? If so, which? 
Data masking / data security (privacy) 
Do you think a framework is helpful in a 
cloud platform ecosystem? Why? 
Yes, I do think it will help you to think about the 
steps that you will face as a company. So, you may 
not need to apply your entire framework for it to 
be usable. But it is important that you just think 
about it. 
Do you intend to use such a framework? 
Please explain. 
Yes. Depends on how available it is and whether it 
is also recommended by official bodies. 
Do you find the interview useful for your 
cloud platform ecosystem? Why? 
Yes.  
 
Thank the respondent for the time and confirm that any audio recording will be deleted after 
processing. An interview report will be sent so that the respondent can verify that everything has 








APPENDIX D7: RESULTS DETAILS 
 
RESULTS REGARDING ECOSYSTEM GOVERNANCE 
QUESTION 1: IN A PAAS CPE ENVIRONMENT, SHOULD THE FRAMEWORK INCLUDE AN ELEMENT 
REGARDING DECISION AUTHORITY?  AND WHY? 
Only respondent SI-2 indicated that there is no relevance for this element in the framework. When 
asked to explain, the respondent stated that “Ownership of the platform lies with the hospital” and 
“Everyone is responsible for their own piece”. Other respondents don’t seem to disagree, but they 
did want to include this element. Respondents for the DS organisation responded with: “it would 
have to be clear who is responsible for which aspects”, ”The people who create contents for the 
consumers should be in the lead” and “The lines become blurred when changes are made within a 
lower scope of decision making”. The respondents from the DC organisation are a bit more 
focussed on control because “Otherwise everyone will have a free hand”, or “you do not want to 
lose your colours and that will have to be defended”. Respondent SI-1 concluded that “In public 
cloud environments you have little influence on the platform”. 
QUESTION 2: DO YOU THINK THE PRICING COMPONENT OF PAAS ENVIRONMENTS SHOULD BE A 
PART OF THE CPE FRAMEWORK?  AND WHY? 
Only respondent DC-1 indicated that there is no relevance for this element in the framework, 
because “price is more of a financial element, which is assigned to 1 party in the ecosystem” and 
thus the responsibility for only one of the organisations in the ecosystem. Other respondents don’t 
seem to deny who pays the bill but do have other considerations. They emphasise that “there is a 
difference in the cost structure between on-premise and in the cloud” (DC-3), “different vendors 
are going to have different prices” (DS-2) and “an administrator can create a server and the 
counter will start running” (DC-2). Also respondent SI-1 and DC-3 noted that “you must also have a 
good exit strategy” (DC-3, SI-1), because  ”you will get data in, but getting it out again suddenly 
becomes very expensive” (SI-1). Three respondents pointed attention to the fact that “you can 
make different kind of decisions on processing power for certain processes” (DS-2), “within the 
platform there are always alternatives that you could choose, for different prices” (SI-2) and “they 
would need to be able to project the costs no how it might expand” (DS-1). 
QUESTION 3: ARE TRANSPARENCY AND OPENNESS RELEVANT FOR A CPE FRAMEWORK? AND 
WHY? 
All respondents see the relevance of this element for the framework. The respondents from the DS 
company approach this from the joint effort in the ecosystem by saying that “you have to make 
sure that everybody is on the same page or else you might have an undesired outcome” and that 
it’s important “to assess mutual risk, especially under with sensitive information”. The DC company 
would want to know “who is at my controls”, because “The closer you are to the data, the more 
important it becomes” and “trust is in very subtle things”. Their approach seems to reason more 
from themselves than from the ecosystem. The respondents from the SI company also agree with 
the relevance of this element, but they find it “important, but difficult to measure” and 
“dependent on the context of the platform and its strategic importance to the organization”. 
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QUESTION 4: FROM THE ECOSYSTEM PERSPECTIVE; DO YOU THINK ACTIVE PARTICIPATION OF 
STAKEHOLDERS SHOULD BE PART OF A CPE FRAMEWORK? AND WHY? 
Only DC-2 denies the relevance of this element, since “the level of participation of all parties can be 
recorded in an SLA, making it clear what is expected of everyone”. The other respondents from the 
DC company approach the subject from cooperation by “having to be there in an active form of 
cooperation, to make the system work better if necessary” (DC-1), “a partnership is more useful 
than a customer-supplier relationship” (DC-3) and “trust can grow out of that” (DC-1). The DS 
company respondents look at it in a conditional way “otherwise we would not want to invest our 
own resource knowing that it's not going to be successful” (DS-1) and “because you almost always 
can't make a decision on one without affecting the other” (DS-2). From the SI company however, 
the respondents reason from possible risks: “you want to know how active the ecosystem is” (SI-1), 
and “if you are not involved as a stakeholder, other parties in the ecosystem cannot proactively 
make changes and damage may occur” (SI-2). 
QUESTION 5: SHOULD THE WAY IN WHICH GOVERNANCE RELATED DECISIONS ARE MADE WITHIN 
THE ECOSYSTEM (SUCH AS ARCHITECTURAL OR MORE OPERATIONAL DECISIONS), BE A 
PART OF A CPE FRAMEWORK? AND WHY? 
Only SI-1 found this element to be non-relevant to the framework, because “all successful 
platforms have governance with 1 party” and ”if you open it up completely, you get a 
‘poldermodel’ ”. DC-2 responded to this question with “each party has its own architecture 
principles and the service you purchase must fit within your own principles” and DC-3 thinks that 
“if the participating organizations in the ecosystem make 'local' choices, this can have an impact on 
the platform”. And other respondents vary their responses. From “You need a governance group 
that come together and make decisions which should be enforced within the ecosystem to some 
extent” (DS-2), to “decisions in a certain area are taken by a certain party, it must be clear where 
the decisions are made” (SI-2). In any case respondents think that “in the event of failures, there 
must already be an escalation route” (DC-1), but also think that “the hospital is in the lead” (DC-2). 
QUESTION 6: DO YOU THINK SETTING UP AN SLA OR CDGA SHOULD BE PART OF A CPE 
FRAMEWORK? AND WHY? 
Four respondents (DS-2, DC-1, DC-2, SI-2) indicate that an SLA clearly explains what is expected of 
everyone and should therefore be included in the framework. But DC-2 also indicates that “an SLA 
does not guarantee that everything will go well”. DS-2 adds that although adding an SLA is relevant 
that “if you ever actually have to pull an SLA up and look at it, you failed”. SI-1 adds that an SLA 
could be useful in cases where “you want to know in advance if you can get your data into the 
cloud but not out again”. DC-3 agreed with the relevance, but also posited the alternative “cloud 
brokers being used as an intermediary between Cloud parties and hospitals”. Finally, DS-1 made a 
conditional statement “you should have your freedom to have your own service level agreement 
with your customers so that would be at a local level”. 
RESULTS REGARDING CLOUD GOVERNANCE  
QUESTION 7: REGARDING AN ORGANIZATIONS CLOUD BUSINESS OBJECTIVES AND FINANCIAL 
OBJECTIVES; DO YOU THINK IT SHOULD BE PART OF A CPE FRAMEWORK? AND WHY? 
During the interviews the respondents had different opinions about both types of objectives. All 
respondents agreed that the cloud business objectives of an organisation should be part of the 
framework. Respondent SI-1 indicated that “you move to the cloud because you think you have 
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certain benefits” and DC-1 thinks that creating the cloud business objectives should be done 
together with the partners in the ecosystem. DC-2 goes a step further by stating that “you have an 
objective to be operational at all times”. Respondent DS-1 argues that you need an understanding 
how to scale resources in a cloud environment in order to meet your objectives. 
Regarding the financial objectives, respondents were less in agreement. Respondents DC-1 and DC-
2 both found that costs as such are a relevant factor for a cloud environment, but that the financial 
objectives are arranged within the individual organisations within the ecosystem. Others find it 
more relevant to include in the framework because “the possibilities are endless, but the business 
is not always aware of the financial impact of them” (DC-3) and “If saving costs is a goal, then you 
also have to measure that, so you can make your own IT team leaner and meaner” (SI-2) 
QUESTION 8: DO YOU THINK THAT HAVING CLOUD SPECIFIC ROLES IN AN ORGANIZATION 
SHOULD BE PART OF A CPE FRAMEWORK? AND WHY? 
The answers to this question were a bit more diffuse. 1 respondent (DS-1) found that having cloud 
specific roles is “inevitable” and it “seems to be a core definition”, so it therefore should not have 
to be included in the framework. Other respondents seem more confident to include the element, 
because it’s “about running the ecosystem” (DC-1) and that cloud environments create new 
functionality that need to be managed in a different way and “you have to assume the role” (DC-3). 
4 respondents gave a positive, but conditional response. Some of the remarks were “only when 
you get to a critical mass”, “a number of things can be secured in the existing IT team”, “mention 
that someone picks them up” and “it can also be embedded in existing roles”. 
QUESTION 9: IS IT RELEVANT TO INCLUDE THE CLOUD DEPLOYMENT MODEL IN THE FRAMEWORK 
(PUBLIC, PRIVATE, HYBRID)? AND WHY? 
For this element all respondents agreed that it should be included in the framework. It’s a decision 
about which parts to solve in the cloud and which parts are still done in-house (SI-1). The processes 
you have to protect the data depends on the kind of cloud deployment model (DS-2) and If you go 
completely to the public cloud with the entire company, it will have an impact on everyone (DC-2). 
Apparently certain equipment in the hospital generate a lot of data and have an impact on the 
choice of deployment model (DC-3), while there is a fairly substantial investment component to be 
considered (SI-2). 
QUESTION 10: DO EDUCATION AND TRAINING OF EMPLOYEES NEED TO BE INCLUDED IN A CPE 
FRAMEWORK? AND WHY? 
To this question, only respondent DC-2 believes that it does not have to be part of the framework 
because “it is too implicit to be included”. Most respondents indicate that training employees for 
their interaction with the platform is important to “ensure that staff could ensure uninterrupted 
delivery” (DS-1), and to let them “understand what they're dealing with and how they're 
interacting with it” (DS-2), also “people who get their hands on things need to be certified” (DC-1). 
Respondent DC-3 indicated that in absence of proper education “continuity of the business can be 
jeopardized, or the costs become too high”. 
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RESULTS REGARDING DATA GOVERNANCE  
QUESTION 11: DATA GOVERNANCE IN A CLOUD PLATFORM ECOSYSTEM COULD BE HANDLED ON 
THE ECOSYSTEM LEVEL, OR WITHIN THE INDIVIDUAL PARTICIPATING ORGANIZATIONS. DO 
YOU THINK THE DECISION SHOULD BE PART OF A CPE FRAMEWORK? AND WHY? 
Respondent DS-2 indicated that this element does not have to be included, because it is clear that 
all participants in the ecosystem have their own role in the whole. DS-2 sees it as “layers of 
ecosystems on top of ecosystems” and that there is a “technical box around the hospital within 
which it should be an individual decision maker”, but “on the underlying level, the data supplier is 
the primary decision maker, and it's their responsibility to inform those organizations of the 
decisions made”, although “the Data Supplier should have limited to no input in that data 
governance strategy”. 
DS-1 answered that there should be a baseline about this subject at the ecosystem system level 
and that on a “local level you would require the principles to match that”. DC-1 and SI-1 agree with 
that and think that this element should be used to decide “who is responsible, who is the owner” 
and to prevent “difference in expectations”. 2 respondents (DC-2, SI-1) seem to be arguing this 
point from the risk of losing control: “you should be able to keep data governance in your own 
hands” and “in an ecosystem that you do not control yourself, you want to know how it is 
managed” 
Both DC-3 and SI-1 see the hospital as driving force in this ecosystem, but “several parties have to 
deal with the data on the platform” (SI-1). 
QUESTION 12: SHOULD THE TRANSPARENCY AND ACCOUNTABILITY OF DATA GOVERNANCE BE 
PART OF A CPE FRAMEWORK? AND WHY? 
All respondents agree about this element being in the framework. The responses given can be 
grouped into 2 categories: Control and Prevention. 
Regarding control, DS-2 stated that “you need transparency and accountability to track how 
decisions are made and enforced and in case of violations”. DC-3 and DC-1 endorse this by saying 
that “you always want to know when things change in the environment, who has been where, who 
has looked where” and “other parties should be able to see what you are doing by making it 
public”. DS-1 clarifies that “being able to demonstrate certain security practices, is often part of 
certification”, which would help in establishing transparency and accountability. Finally, DC-3 thinks 
that this element is valid also because external stakeholders can also ask questions about the 
platform and that calls for preparation. 
Regarding prevention, DC-2 indicated the risk of bankruptcy of suppliers, “you have no certainty 
about your belongings”. Being transparent and accountable in advance can mitigate that risk. DS-2 
stated that companies need to make sure such events don't happen again, “you want to know how 
it works for everything that is offered on that platform (SI-1). Finally, SI-2 provided an example 
where “a customer who emphatically did not want to share the definitions and thus explicitly chose 
not to be transparent or accountable”. Such situations should be clear in advance.  
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QUESTION 13: IT IS IMPORTANT THAT TOP-LEVEL MANAGEMENT IS PROVIDING SUPPORT. DO 
YOU THINK THAT IT SHOULD BE INCLUDED IN THIS FRAMEWORK? AND WHY? 
2 respondents do not feel this element should be part of the framework (DC-1, DC-3), because 
“there must be a kind of trust in lower management”, “Principles are also agreed that everyone 
must adhere to, so no explicit support from management is required” and “top-level management 
have to make an informed choice once and then leave it to the lower tiers” 
The other 5 respondents think differently; “from a process standpoint to make sure that there is 
executive buy-in for the architecture strategy” (DS-1) and “you want your Board to be informed 
and aware of the risks” (SI-1). DS-2 goes a step further by saying that “everybody should be 
involved”. The respondent does not believe in micromanagement but wants “the level of 
awareness and support that's necessary for the situation”. DC-2 thinks “the platform belongs to the 
entire company and has both a major financial impact and a major impact on HR” and so top-level 
management support should be included. SI-2 indicated that “you need the organizational power 
to push through”, when resistance arises in the organization.  
QUESTION 14: DO YOU THINK THAT THE ROLES WITHIN THE CPE SHOULD BE PART OF A CPE 
FRAMEWORK? AND WHY? 
All respondents agree about this element being in the framework. 2 respondents agree that this 
about the support of the platform (DS-1, DS-2), “pretty fundamental to be clear who's going to deal 
with errors or issues that arise”, “you should always come to a set of defined roles that are 
necessary for supporting the platform”. And DC-2 thinks that it is useful to be clear about this in 
advance, because it does not necessarily have to be the case that certain roles are fulfilled. Finally 
SI-1 stipulates that “in a cloud ecosystem there is no hierarchical line to enforce things, so you have 
to make agreements about this” and SI-2 concurs by saying that you should be aware “where 
decisions can be taken and where decisions should not be taken”.  
QUESTION 15: DO YOU THINK THAT RESPONSIBILITY THAT GO WITH THESE ROLES SHOULD BE 
PART OF A CPE FRAMEWORK? AND WHY? 
All respondents are in agreement about this element being in the framework, 5 of them (DC-1,DC-
2,DC-3,SI-1,SI-2) suggested to relate this closely to question 14 (“this is related to the roles”,” I 
wouldn't want to pull those 2 apart”). SI-2 added that “service integrators will have to obtain 
approval from the hospital in basically every situation”. Respondent SI-1 argued about this element 
that it is good to define them since “you now have to rely on people in other organizations”. 
The 2 other respondents (SI-1, SI-2) do see responsibility as something that should be treated 
separately. “Most people would have a standard conception of the basic roles, but it's still useful to 
itemize that just in case”, according to DS-1. And respondent DS-2 said, “people can operate fairly 
independently on the platform, and these people need to understand how to interact properly 
with it”. 
QUESTION 16: DO YOU THINK THAT GOVERNANCE MECHANISMS FOR STAKEHOLDER 
COLLABORATION SHOULD BE A PART OF A CPE FRAMEWORK? AND WHY? 
All respondents agree about this element being in the framework. 3 of the respondents (DS-1, DC-
1, DC-1, DC-2) agreed that this is element is to “stay in touch” or “stay aligned” with the other 
parties in the ecosystem, especially “if you are contributing data to shared resources” or “if your 
ecosystem consists of multiple organizations on the customer side”. Methodically, respondents DS-
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2 and SI-2 think that there should be “an outline of how collaboration should be done, without 
being too rigid” and that “it must be clear what the subjects of communication will be and the way 
in which they are communicated” (e.g. daily stand-ups). DC-3 indicated that it might be a risk 
“when you come up with certain things earlier than another party” because then “you can get all 
kinds of timing issues”.  
DC-2 had a remark that this element is not relevant “on the underlying technical level, that just has 
to work” and respondent SI-1 believes this element is only relevant for larger cloud services where 
“the platform requires intensive collaboration”. 
QUESTION 17: DO YOU THINK THAT ELEMENTS OF PROCESSES, PROCEDURES & POLICIES 
SHOULD BE PART OF A CPE FRAMEWORK? WHICH ELEMENTS? AND WHY? 
All respondents agree about this element being in the framework. Respondent DS-1 said that this 
element is relevant to be able to understand “how the data is safely and securely getting to the 
cloud” and this applies to anything that’s security related and “you also have to agree on the 
processes for what you come up with”. DS-2 thinks that organisations in the ecosystem “need to 
provide a mechanism through which these things can be done”  
According to SI-2, hospitals “adhere to fairly long filing deadlines”. 3 respondents (DC-2, DC-3, DS-
1) supplied an example of this element “about data retention”, “which retention periods are 
relevant” and “deleting healthcare data after a certain period of time”. DS-1 indicated that 
complying to these standards is necessary “perhaps even more so in the cloud” and “you also want 
to know how it is arranged in terms of security and quality” (SI-1). 
DC-2 indicates that the question “Who has ownership?” is also relevant for this element. And in 
terms of policies, DC-3 remarked that “as a hospital you actually want to be able to switch easily in 
applications” without having to worry too much about the data. 
QUESTION 18: DO YOU THINK THAT THE STANDARDIZATION, DOCUMENTATION AND 
REPEATABILITY OF CPE PROCESSES AND PROCEDURES SHOULD BE PART OF THE 
FRAMEWORK? AND WHY? 
Opinions were divided for this element. 2 respondents (DS-1, DC-3) argued that this element is not 
relevant for the framework because documentation on policies and procedures ”is less important 
in the ecosystem, it's more implicit” and “necessary, but obvious”. DC-3 also indicated that in the 
near future “repeatable scripts will actually serve as documentation”. 
Respondent DS-2 is in doubt whether this element should be included. On the one hand “there 
should be a template for these processes for repeatability and documentation reasons”. But in case 
of “many custom processes and variations, it doesn’t make sense”. 
4 respondents (DC-1, DC-2, SI-1, SI-2) indicated that this element is relevant because “you must 
record and keep track of agreements and procedures” and “those processes must be coordinated”. 
Also “the change process must be in line with the change process of the other party”. “You place 
part of the responsibility with other partners on the platform”, “to a certain extent, you will have to 
rely on the other partners”.  
SI-2 had a conditional remark about repeatability, because “you only go to the cloud once so that 




DC-2 made a side remark about the importance of selecting the right “size” of partners: “It is also 
important that there is no mismatch in the size of the mutual parties.”. This remark was intended 
to serve as a prevention to become a too small customer for your supplier with the risk of being 
under-served. 
QUESTION 19: DO YOU THINK THAT TOOLS & MEASUREMENT SHOULD BE PART OF AN CPE 
FRAMEWORK? AND WHY? 
All respondents agree about this element being in the framework, although 3 respondents (DS-1, 
DC-1, DC-2) thought that tools had no relevance for the framework, only measurement. “Tools are 
implied by the SLA” (DS-1), “which tools your suppliers use is irrelevant” (DC-1), “tooling is less 
relevant” (DC-2) are their responses. On the other hand, DC-3 thought the opposite by saying that 
“tools are indeed important, because interoperability is preferred” and “measurements have more 
to do with maturity or as part of an SLA”.  
The other respondents would include both elements into the framework. DS-2 argued that “you 
should be able to provide the metrics and the real time data to be able to understand how your 
platform is operating”. SI-1 indicated that “on a platform you need tooling” in order to “view 
turnaround times, versions, statuses, etc” and this will “allow you to gain insight into the system”. 
And respondent SI-2 also said that “tools that run on the platform that affect daily operation” 
should be part of the framework, but “technical choices to be made on the platform” should not. 
SI-2 also commented that once “you formulate those objectives, you must have measurements in 
place”. 
QUESTION 20: THE AVAILABILITY OF API’S ON A CLOUD PLATFORM ARE AN IMPORTANT FACTOR 
FOR DEVELOPER INTERACTION, DO YOU THINK IT SHOULD BE PART OF THE CPE 
FRAMEWORK? AND WHY? 
Although 6 out of 7 respondents reacted positively to this question and even added the terms 
“mandatory” and “absolutely”, respondent SI-2 indicated that this was an open door. “a cloud 
platform cannot function without APIs”, so availability of them is not an issue and the element is 
perhaps not of added value to the framework. The other 6 respondents thought that “it's probably 
the whole point you're using the cloud” (DS-1), “you just want to know how to interact with 
something that is much more of a black box than before”(SI-1), “A modern system needs to be 
extensible” because “data interoperability is required” (DS-2) and “you want to have insight into 
this in advance” (DC-1) 
Respondent DC-3 even wanted to go so far as to “standardize the syntax of APIs”, because APIs are 
usually custom made and need tailoring to connect to. 
RESULTS REGARDING FINAL QUESTIONS 
We concluded each interview by asking a few closing questions 
FQ1-DO YOU THINK THAT WE MISSED ANY GOVERNANCE MECHANISMS? 
3 respondents could not come up with governance mechanisms that should have been added to 
the framework. The suggestions of others are presented in the following.  
DS-1 responded as follows: “Case related governance. So, if you're agreeing to harmonize data for 
example for research purposes, you might have a counsel that helps you govern what the priorities 
are”. DS-2 indicated that we missed a voice of the customer: “I think the one thing that needs to be 
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represented maybe that we didn't call out is the patient’s perspective. If we're talking specifically 
about healthcare and healthcare governance, I think you have to have one arm. That is understand 
at minimum understanding the patient’s perspective”. Respondent DC-3 argued that because of 
the privacy sensitive nature of the data in hospitals there should be some element with regards to 
masking the data so it is unreadable, but developers can use it to test on. And finally, respondent 
SI-1 made a remark about “the physical location of such an ecosystem. If it is in Dutch hands, is it 
European, international, also really an essential to record”. We will reflect on these findings further 
in chapter 5. 
FQ2-DO YOU THINK A FRAMEWORK IS HELPFUL IN A CLOUD PLATFORM ECOSYSTEM? WHY? 
All respondents agreed that a framework is helpful for governing cloud platform ecosystems. The 
responses range from “you have put a solid checklist together of base level understanding” and 
“checklists are useful” to “It forces you to think about a number of things and that will help you 
with the conversations that are being held” and “A lot of decision makers don't understand what it 
means to work in the cloud ecosystem”. Also, they feel that “the more strongly such a framework is 
tested or adjusted, the more useful it becomes” 
FQ3-DO YOU INTEND TO USE SUCH A FRAMEWORK? PLEASE EXPLAIN. 
Only respondent SI-1 answered “no” to this question, because the system integrator itself had 
already developed such a framework for own use, based on experience. The same applied for the 
data supplier organization. The other respondents intended to use such a framework because they 
“find it useful to make plans based on a model”. Finally, DC-3 made a remark that for framework as 
these to be used in a hospital situation it would be helpful that it gets approved by the Dutch 
standardization office for hospitals (Nictiz). 
 
 
 
 
 
 
 
 
 
 
